


Deanndria Noe
3307 Mckitrick    Melvindale, MI 48122   1313-287-4457   Deenoe21@yahoo.com
Core Strengths 
· Customer service						-Telecommunication skills				
· Multi-Task Management					-Listening Skills
· Data Entry						-Drink Server
· Cleaning						-Fast Learner
· Telephone inquiries					-Problem Solver
· Top sales performer					-Energetic work attitude
· Cash management					
Accomplishments 
· Customer Service
Consistently received positive feedback from guests and created repeat business by developing long-term relationships with customers. 
Handled guest complaints, maintaining a positive dining experience for all rest.
· Cashier
Achieved highest number of new credit accounts opened within one-month period.
· Customer Interface
Greeted customers upon entrance and handled all cash and credit transactions.
Assisted customers over the phone regarding store operations, product, promotions and orders. 
· Telephone Service
Professionally processed 80+ calls per day, providing information and service to ensure customer satisfaction.
Work Experience 
MGM GRAND CASINO							December 2012 – December 2013 
[bookmark: _GoBack]Grandette
Detroit, MI 
Greeted customers entering the store to ascertain what each customer wanted or needed.  Consistently provided friendly guest service and heartfelt hospitality. Promptly and empathetically handled guest concerns and complaints.  Took necessary steps to meet customer needs and effectively resolve drink or service issues. Recorded customer orders and repeated them back in a clear, understandable manner. Pleasantly and courteously interacted with customers. Communicated clearly and positively with co-workers and management. 

 Stroia School of Driving								February 2007- March 2011
 Secretary
 Wyandotte, MI

 Scheduled and confirmed appointments for entire management team.
•Telecommunication skills
•Listening skills
•MS Windows proficient
•Fast learner
•Problem solver
•Energetic work attitude                                                                    
Assisted in all areas of administrative work including data entry, receptionist duties, file organization, research and development. Performed accounts receivable duties including invoicing, cash application, researching chargebacks, discrepancies, issuing credit memos, reconciliations and responding to customer requests for documentation. Developed new customer relations through telephone contact and sales activity. Provided efficient customer service to clients. Cross-trained and provided back-up for other customer service representatives when needed. Interacted with customers and retail buyers to expedite orders.


Educational Background
	Asher										2009
	High School Diploma
	Southgate, MI 

Received a High school Diploma, hard worker, always on time, graduated with a son

	Baker College									2011
	Allen Park, MI

Attended two semesters, plan to go back
	



