Nisa Rubio
3801Stream Court, Fort Collins, CO 80526
(970) 317-7120        rubionisa@yahoo.com

Warehouse, Customer Service, Manufacturing, Production, Communications, Entertainment – Commercial/Retail/Private

Professional, effective communicator, results oriented, mechanical aptitude, team orientated and high integrity.  Looking for opportunities in the fields of Manufacturing, Design, Communication, Construction.


Logistics ● Materials ● Customer Service ● Inventory ●  Manufacturing ●  Warehouse ●  Assembly and Production  ● Operations  ●  Communications 



EXPERIENCE

Machine Operator - Pet Dine
2021-Present
Attention to all details and fast pase work. Mixing and preparing batches of product to keep production flowing.  Maintaining machines to operate well without problems. Quick to fix and act any problems and issues. Able to stand for long periods of time and lift up to 50 pounds. Trained and knowledgable of all machinery on production floor. 

	Key Results:	Trained in all areas
			Expert cleaner
			Check for quality of product
			Operate without supervison 
			Fortlift operated moving pallets/product around warehouse
			Liquid line, Power line, and Chew line
			Promoted to Trainer

PRODUCTION WORKER – Tharp Cabinet Company				      2018 -2020 
Focused and industrious Production Line Worker with an exceptional attention to detail and a good customer service record.  Skilled multitasker able to handle a variety of projects with accuracy and speed.  Thorough knowledge of an industrial production experience base.  Outstanding strength for standing for extended periods of time and for lifting objects weighing up to 50 pounds.  High ability to adhere to strict production deadlines.   Good ability to work independently or as a production team member.  Interact with management to facilitate production quotas.   Run daily standup meetings to inform upper management of production progress and highlight areas of improvement. 

Key Results:	Promoted to Lead Postion
Cross-trained in multiple production areas
Oversee product flow for smooth operations
Attention to detail
Generate daily production reports and related data
Categorization and organization of incoming and outgoing inventory
Operator for various machinery and production tools



Customer Service Representative/ Warehouse Operator – Target Employee 	     2016-2018
Detail-oriented team member focused on the overall flow of the company and experience of the customer. Organized the distribution and handling of all inventory from the warehouse to the company floor. Always ready to facilitate the customers pertaining to their specific needs. Managed the categorization and distribution of company product from the warehouse to the sales floor. An attentive focus on multiple departments and sections throughout the company. Worked as an integral part of an overall team to ensure efficiency and overall morale. Performed audits to ensure that materials and sales products are fully stocked and organized correctly. Use of various equipment such as scanners, computers, and palate jacks to complete various tasks.  

Key Results:	Successful at training new employees
Integral member of team
Apt at multi-tasking multiple projects
Flexible and detail oriented
Excellent customer service
Attentive and Caring towards customers



CUSTOMER SERVICE/ CASHIER/ USHER – AMC Classic 					     2016

Assisted customers with purchases, promoted theater sales, stocked merchandise, inventory, maintained cash drawer. Answered incoming phone calls and assisted customers with solutions to facilitate their needs. Aided guests with finding the correct theater and desired chair. Effectively worked as a team with fellow associates to ensure a positive experience for each customer. Positive and enthusiastic team member.

Key Results:  	Successfully met weekly promotion goals
Maintained a positive attitude to help assist customers with purchases
			Assisted in maintaining stock and presenting a clean store
			Grew individually through team goals


EDUCATION

Rocky Mountain High School, Fort Collins		           			    2016

Hardware/Software:
Mac, PC, word, excel, and office; CNC Machine; Edge Bander; Handheld Scanners

