NIKOLE MUMMERT

Fort Lupton, CO 80621
ail.com [ 970-689-6674

SUMMARY

Hardworking employee with customer service, multitasking and time management abilites. Devoted to giving every

customer a positive and memorable expenence

SKILLS

. Body Panel Repair . Commitment to Quality
. Colksion Repair . Attentive to Detail

*  Repair Estimate Experence . Surface Sanding

L] Vehicle Inspecton . Quality-Focused

. Excelent Work Ethic . Client Service

. Accurale Estimates . Damage Assessment

. nsurance Knowledge . Defect Removal

- Frame Assessment . Strong Leadership Skills

EXPERIENCE

Collision/restoration/customized Paint Estimator /| AED Custom Cruisers - Fort Lupton, CO 02/2023 - Cument
. Performed vehicle inspections 1o assess the exten! of damage and prepare estimales for repair costs
L #‘\I’].’]|'_\'.'-_"-l: customer iInsurance coverage to determine if additional services were required

. Recommended cost-affective solutions to customers regarding repairs or replacements of damaged parts

. Developed delailed reports outlining estimaled labor and matenal costs associaled with collision repairs

EDUCATION AND TRAINING
GED 05/2015

ndependence High School - Glendale, AZ

20+ Years in restaurant and Bar Industry

Roles and responsibilities include:

Hostess

Server

Bartender

bookkeeper/accounts payable

Lead trainer

General management

Store operations

Would travel to new locations and set up and train and certify staff



I am a licenced liquor seller/vender
25+ years in customer service
Cash handling

Conflict resolution

COMPANIES INCLUDE:

Marie Calendars

Dirty Dogs Roadhouse(golden,co& Sturgis SD)
Village inn corporate office
Gabes Cafe

Silvermoon Bar and Grill
Lazydogs

Peppers Fireside Grill
Snarfs

Olive Garden

Perkins

Sonic

Deli manager at Safeway



