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Anything Goes
Remodeling Assista nt
· Assisted with residential remodeling, carpentry, plumbing and flooring.

April 2011- April 2014

· Utilized carpentry skills in construction such as drywall, staining/painting, installing doors and landscaping.
· Artistic modifications and restoration including indoor/outdoor furniture and appliances. Repaired and restore surfaces to original state.
· [bookmark: _GoBack]Continuously expanded my knowledge of all aspects.of the construction industry as well as knowledge of tools, hardware and building supplies.


Mark  Cline Design
Artist Assistant
· Assistant to a local artist for various  projects.
· Prepared, evaluated and organized on-site project  planning.
· Painted on various media which include walls, glass, and canvas.
· Engaged in prep work involving initial masking and trim work for structure protection
· Assisted on company sales, marketing for customer proposals, specific for each  job.
· Refaced and refinished kitchen cabinets that included  bamboo.

Nov. 2013- April 2014



EMMI	2010-2012
Medical  Billing/Collections  Specialist
· Charge Entry/Processing Claims/Medical Billing/Managed Accounts/Calculated Payments Arrangements/Reconcile Aging Reports/Money  Posting/Patient and Insurance Collections.
· Maintained a successful collection rage of over 92% per Physician.
· Secured pre-approval for specialist procedures- Anesthesiology  and Pain Management Offices.
· Clarified billing statements for  patients and set up payment  schedules.
· Managed billing for over 45 Physicians
· Expert knowledge and understanding of medical billing procedures, including the use of ICD-9 and CPT coding, HCFA and UB-92 claim forms.
· Experienced with all major insurance carriers including Medicare and   Medicaid.
· Helped resolve any outstanding coverage or COB issues with the insurance company.



Cobra Help
Processing  Manager /CSR
· 3 years - Cobra Administration and knowledgeable in Federal Cobra compliance laws and procedures.


2007-2010

· Responsible for the uploading of client information onto the Company Website, using Access software in conjunction with dropping files from the excel interface file onto the Company Cobra System.
· Work cohesively and preserved a professional relationship with team members and other department; maintained daily reports of production totals for COBRA administration.


EDUCATION
TEAM -Alcohol Service Certification
Forklift  Certification with  TNT Construction
IICRC Water Restoration Technician Certification Class Parks Jr. College, Aurora, Colorado
Life's valuable experiences


September 2015
July 19, 2014
March  20, 2014
1993-1995




,Other Work Experience
Owned My Own Business in 2004
References



Bailey, Colorado
Letters of recommendation
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· Versatile, confident, articulate individual that thrives on customer and public   service.
· Possesses a professional and personable demeanor. Honest, loyal and capable of resolving problems with win-win solutions. Takes direction well and implements it in productively.
· Committed to continually expanding knowledge and skills; Experienced cashier. Handles money with care.
· Warehouse, shipping and receiving; Machine experience to include: Forklift, Electric Pallet Jack & Clamp.
· Fluent in Microsoft Word,  Excel,  Publisher  and Point of Sale  software.
Professional Work Experience

Apprentice Personnel
Crew for Sport  /Concert Events

September2015-  Current


· Cashier for Dicks Sporting Goods Park, Coors field, Fiddlers Green Venues. Maintained an accurate count and was accountable for all cash sales that processed though the duration of the event. Team certification allowed me to serve alcohol to the patrons of the venue. Put on a happy face and have  fun.


Pinnacle  Workforce Logistics
Freight Handler

J une 2015- July 2015

•
•
•
•
RGIS
Auditor
•
•
•
•

Material / freight handler, warehouse, unloading trucks, general labor,
Forklift, order selection, electric-pallet jack, Understand the uses of a slip machine and experience with clamp machine. Knowledge of freight inspection and breakdown and palletize of material the client has   ordered.
Implement safety measures throughout the day with walki ng and driving, unloading, looki ng and using horn while driving machines.
Accountable for pre-i nspection on machines  I  use  during  worki ng  hours.  Responsi ble  for writing  up  maintena nce work  order  requests  in  detail  for  mechanic  to  fix.  Assist  in  battery  changes  on  fork  lifts.
January 2015-April 2015


Physical inventory of merchandise into the RGIS equipment for various clients in Colorado. Ability to complete duties assigned by management, attend comprehensive training   programs .
Flexible and work in various work environments such as stores, warehouses and outside industries. Ability to maintain a high level of confidentiality in all duties.



Habitat for Humanity of Metro Denver
Professional  Internship/Volunteer

April 2014-0ct-2014 Current as Volunteer


· Received,  researched, distributed and organized  merchandise.
· Recommended  and selected merchandise based  upon customer  desires.
· Communicated  knowledge of current sales, promotions  and store policies to customers and  donors.
· Led individual volunteers and volunteer  groups.
· Responsible for handling cash and filing tax donation receipts.
· Answered  Phone calls from potential customers and assisted them with their   inquiries.
· Designed and suggested new display ideas for merchandise to promote sales   profitability.
· Assisted truck drivers, picking up donations from commercial and residential  facilities.
· Inventory, pricing and responsible for placing products in warehouse for   sale.
· Forklift and Pallet Jack experience for shipping and receiving of all merchandise.
· Took charge and directed others with special projects such as repairing, and   fixing furniture.
image1.png
e

nicole betts@live.com





image2.png
Summary of Qualifications





image3.png




image4.png




