Nick Dunham
Denver, CO
n.dunham510@gmail.com - 1 720-789-9433
Willing to relocate: Anywhere
Authorized to work in the US for any employer
WORK EXPERIENCE
Warehouse Associate
SMX Staffing/SMX - Sparks, NV -
2017-10 - Present
[bookmark: _GoBack]Outbound warehouse associates responsible for pack and sorting customers’ orders per Zulily standards.
Responsible for maintaining a clean, safe work space while meeting production quota.
Distribution Specialist II
UC Synergetic, Lakewood -
2014-10 - 2017-07
Complete electric and natural gas designs per Xcel standards
· Coordinate with Xcel engineering for specific requirements for system rehabilitation projects as well asmaintaining the integrity of the current systems when completing customer requested upgrades.
· Manage projects from the original service request to work order
· Responsible for communicating a projects status with customers
· Responsible for communicating the standards required with customers
Plant Health Care division manager
DLC Landscape - Denver, CO -
2014-06 - 2014-09
Allocate resources and scheduling technicians to complete work orders
· Responsible for completing contracted service work for both residential and commercial customers whilemaintaining customer relationships
· Maintain spray truck fleet and associated equipment
· Responsible for inventory management of equipment and chemicals
· Mentor and train new employees to maximize efficiency of work crews
Plant Health care Technician
Mile High Tree Care -
2014-02 - 2014-06
Responsible for completing daily work orders safely
· Responsible for mixing and loading products correctly
· Maintained customer relationships
· Assisted other less experienced employees as needed
Sales rep/ satellite technician
Absolute Pest Control -
2010-03 - 2014-02
Fulfilled work orders on all new jobs within the Denver route while maintaining and growing the new north route
· Sell and complete all turf and ornamental jobs
· Scheduled and completed overflow jobs as needed
· Adjusted daily schedules to accommodate same day services, maximizing work flow
· Completed weekly quality control calls for new customers
· Trained other employees in multiple service categories
· Spearheaded training classes in company meetings
· Researched and tested new products
· Provided email bids for larger jobs
· Maintained product inventory from key vendors Univar and John Deere
Route technician
Terminix - Denver, CO -
2008-10 - 2010-02
Responsible for completing route safely and efficiently
· Solved customer pest problems correctly and in accordance with all regulations
· Maintaining a clean company vehicle
· Monitored customer billing to prevent unexpected unbudgeted invoicing➢ Trained new route technicians
Lead Route Technician
Pointe Pest Control - Denver, CO -
2007-05 - 2008-10
Responsible for scheduling and completing all customers work orders for that work month.
· Also scheduling re services when customers called.
· Ordering products from Univar.
· Training new hires.
· Make weekly collection calls.
· Maintain work vehicles.
EDUCATION
Diploma
Front Range Community College Westminster - Hayward, CA
1995 - 1999
SKILLS
GIS, Microsoft office, MS OFFICE, operations, scheduling
CERTIFICATIONS/LICENSES OSHA 10
Confined Space Entry
Transportation Worker Identification Credential (TWIC)
ADDITIONAL INFORMATION
Computer Skills:
Adobe pro, GIS small world, Passport, Bentley expert designer, MICRO station Microsoft office suite, Google suite, Scheduling software, Pest control operations app (useful, service pro)
