Frederick B. Nichols

Aurora, CO							         nicholsrn24@comcast.net
303-367-8262


SUMMARY OF QUALIFICATIONS

· 3 years collection assistant: recovering, scanning, indexing, and notating accounts
· 13 years customer service experience
· Recognized as a reliable and dependable, with the ability to work efficiently
· Resolved customer disputes and provided excellent customer service resulting in customer satisfaction
· Coached and trained new employees and new supervisors in procedures and processes
· Detail oriented, good listener and problem solver
· Leadership experience, working well with both internal and external customers


CUSTOMER SERVICE SKILLS

· Customer – focused 
· Resolves customer concerns
· [bookmark: _GoBack]Led in sales and promotions while meeting members needs first
· Cooperative and works together well with others
· Self-Motivated, organized
· Mature and responsible
· Focused with attention to detail

TECHNICAL SKILLS

· Scanning: Identifi software
· Machines: fax, copiers, printers
· Types 35 words a minute 
· Basic Word and Excel

WORK EXPERIENCE

· Bellco Credit Union, Greenwood Village, CO  							        2009 - 2012
Collections Assistant

· Bellco Credit Union, Greenwood Village, CO  						                       1999 - 2009
Call Center Customer Service Representative

· (Formerly Cablecomm) US Cable, Denver, CO  						         1995 - 1999
Call Center representative 
Leader in collection of delinquent accounts


EDUCATION AND CONTINUED TRAINING

· Graduated  from Palm Beach Atlantic College; BA Degree
· Graduated from Southern Baptist Seminary; Masters of Divinity Degree
· Continued education and training in the field of Customer Service.
· Continued education and training in the Collections Department.
