Nicholas Licata

Professional super hero

Broomfield, CO 80020
nicholaslicata9_26u@indeedemail.com - 3038593095

Optimistic, free thinker, heart of gold, advocate for the people, leader, charismatic, man of the people, far from
normal, hate mediocracy. Alternative Learner. Love to learn new things. Way outside the box.
Authorized to work in the US for any employer

WORK EXPERIENCE

Customer Care Specialist IlI
Meritage Homes Corporation - Denver, CO - 2017-04 - Present

Warranty issues and construction projects.

Project Specialist
Gexpro - Denver, CO - 2015-10 - Present

Warehouse projects

Bill & Hold(store & save)

Shipping and Receiving

Unloading freight

Working closely with Project managers, Sales teams and contractors.

Production Team lead/Finish
Vestas Blades America - Brighton, CO - 2014-11 - 2015-09

Assists a team engaged in the fabrication and assembly of structural blade products
Identify production problems and implement solutions
Follow strict procedures to ensure a safe work environment and quality products

IT Help Desk Technician
FRCC - Westminster, CO - 2013-03 - 2015-06

Basic Tech duties; troubleshooting, dynasties, set-up, software installs, device configurations, etc.

Carpenter
Frank Licata Carpentry - Lafayette, CO - 2007-08 - 2014-12

Worked on independent contract projects for private and consumer building jobs
Collaborated with other professionals to complete construction and framing projects
Focused on customer service and satisfaction

Met the structural and building needs for a variety of purposes and designs
Presented project ideas and solutions

Oversaw the development and implementation of functional design

Responsible for communicating with and responding to the needs of clientele

Maintenance Technician |
Boulder Valley School District - Boulder, CO - 2007-05 - 2009-12

Worked with fast paced grounds and maintenance crew
Installed and maintained district sprinkler systems



Problem solved district irrigation systems
Fences

Facilities

Etc.

EDUCATION

Front Range Community College - Westminster, CO
Present

Diploma in Spanish
September High School
2003-05

SKILLS

Management

AWARDS

National Honors Society
2014-03
Leadership board at FRCC.

ADDITIONAL INFORMATION

SKILLS and ACCOMPLISHMENTS

» Developed critical thinking and problem solving skills

« Excellent customer service and oral communication

« Strong ability to work collaboratively and independently
« Motivated to achieve desired results

* CAD 6 and fiber optic installation



