	Matthew William Nichipor

	1440 Williams Street
Denver, CO 80218

	303-887-3322

	Matt.Nichipor@yahoo.com

	Experienced Account Manager/Specialist
 

	Profile




	·      More than 10 years’ successful experience in Customer Service and support with recognized strengths in Account Management, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems.

	Synopsis of Achievements
	
·      Activated and sustained the growth for many accounts.
·      Proactive planning led to notable increase in morale in all departments.
·      Assisted in creating customer satisfaction surveys, drastically reducing potential problems.
·      Training Supervisor for many accounts within the company.
 

	Employment
	Starbucks Coffee 2000-2008
	

	
	
Management/Supervisor
·      Over 8 years leading a team of individuals in day to day operations.
·      Support sales goals by driving our product, and on the spot coaching.
·      Quickly and effectively solve customer challenges.
·      Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.
 
	 

	 
	Bluefish Wireless 2008-2011
Client Support/Account Specialist
·      Support sales reps in opening new accounts and upgrading existing service.
·      Assisted with the day to day operations of nationwide accounts. 
·      Assisted in building relationships with important clients, which led to increase growth of services.

Bell Techlogix 2011-2012
Mobile Device Program Manager
· Supported the implementation of new mobile device program

 
	 







	



	Education
	[bookmark: _GoBack]Ivy Tech State College of Indiana, Indianapolis IN
	

	 
	A.A.S Event management
A.A.S Human Services
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