Wayne Nguyen
   5153 Malaya Street
   Denver, CO 80249
Cellular: (303) 359-6349
Home: (303) 371-2983
        Email: wayne686@gmail.com
 
Experience:  02/2014 – Current                                                                 Rocky’s Auto
                                                                                                                                6350 N. Federal Blvd
                                                                                                                                Denver, Co 80221
Reconditioning Manager                             
 
-          Check in transported vehicles for damage                            - Order replacement parts
-          Maintain petty cash payouts                                                       - Direct employees for further repairs
-          Direct vendors for further repairs                                             - Log and post repairs to car folders
-          Initiate new vendors                                                                      - Quality control of repairs and detail
-          Pre-drive and final drive vehicles                                              - Disburse checks to vendors
 
Experience:  09/2012 - 02/2014                                                                  Arapahoe Conoco & Auto Care
9171 E. Arapahoe Rd.    
Greenwood Village, Co 80112
                                                                                                                                (303) 790 - 9470
Store Manager
 
-          Manage 10-15 employees                                                            - Set up and maintain payroll and scheduling
-          Maintain business operation                                                      - Maintain safe work area
-          Evaluate  and estimate work orders                                        - Employee Retention Control
-          Enforce customer satisfaction                                                    - Coaching and mentoring future management
-          Training of automotive repair                                                     - Ordering on hand inventory
-          Business to business contacts                                                    - Refill of propane tanks
-          Inspection of underground gas tanks                                      - Repair and maintenance of car wash
-          Repair and maintenance of gas pumps
 
Experience:  05/2005 - 11/2011                                                                  Bridgestone/Firestone Services LLC
2000 Broadway
Denver, Co 80205
                                                                                                                                (303) 292-0914
Store Manager
 
-          Manage 10-15 employees                                                            - Set up and maintain payroll and scheduling
-          Control expense and cash flow                                                  - Maintain business operation
-          Set daily and monthly goals                                                         - Maintain safe work area
-          Evaluate  and estimate work orders                                        - Employee Retention Control
-          Enforce customer satisfaction                                                    - Coaching and mentoring future management
-          Training of automotive repair                                                     - Review daily report of business 
-          Manage monthly revenue and expense                                - Inventory listings
-          Ordering on hand inventory                                                        - Business to business contacts
-          Disbursements of outside purchases
 
 
 
 
Experience:  07/2001 - 03/2005                                                                  Aurora Hills Automotive
                                                                                                                               350 S. Potomac
                                                                                                                                Aurora, CO 80012
                                                                                                                                (303) 366-7468
Driveability Technician                
Heavy line technician; any repairs from tire repairs to major engine rebuilds
Special equipments used: Snap-On Scanner, Snap-On                                                           
                Vantage, Bear Alignment,  4 Gas Analyzer, Midtronics Battery Tester
 
-          Diagnosis of check engine lights                                                - Repairs from LOF to Engine Rebuilds
-          Take care of the front counter at times                                  - Answer phones (questions and appointments)
-          Contact customers (estimates, and repairs)                         - Collect money from customers
-          Diagnose “no start” conditions, misfires, etc.                      - A/C Certified
-          Car Quest certified in driveability                                              - Knowledge w/ Snap On tools including Scanner
-          Knowledge of 5-gas analyzer                                                          Vantage
-          Electrical experience - radio, lighting, systems, etc.
-          Perform basic automobile repair such as: timing belt, all belts, water pump, axles, etc.
-          Other misc. - alignments, brakes, tune-ups, tires, LOF   
-          Specialized in import vehicles from Acuras to Volks Wagons
-          LOF, engine misfire, engine overhaul, basic routine service (30k, 60k, 90k), emissions, bearings, axles, general repairs of the entire vehicle, etc.
 
Education:                          1997-1999                                                            Denver Automotive Diesel College
                                                                                                                                Denver, CO
                                                                                                                                (303) 722-5724
               
Associate Degree in Automotive Repair & Associates of Applied Science
Commencement date: June 24, 1999
 
ASE Certifications:          IMACA Air Conditions Certification
                                                A1 – Engine Repair
                                                A4 – Suspension and Steering
                                                A5 – Brakes
                                                A6 – Electrical and Electronic Systems
                                                A7 – Heating and Air Conditioning
                                                A8 – Engine Performance
 
References:                        
 
Tung Nguyen                                                                                     Nick Tonsay
Network Administrator                                                                 IT Support Executive
Amarillo, TX                                                                                        Denver, CO
(505) 400-5816                                                                                   (720) 951 - 2105
 
Joe Collida
Owner of Indoor Air Quality
Aurora, CO
(303) 549-2750
                                               
 
 

