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IT APPLICATION DEVELOPER/ANALYST
IT application support analyst/developer with expertise in full life cycle systems development in the telecommunications, financial services, manufacturing, and retail industries.  Experience in 24x7 production application support, code development, regression testing, integration testing, and system testing in both midrange and mainframe environments.

TECHNICAL SKILLS
	Programming Languages:
	ORACLE PL/SQL, ORACLE SQL/SQLPLUS, UNIX, KORN Shell, COBOL, COBOL II, PL/1, CICS, DB2, MARK IV, EASYTRIEVE, EASYTRIEVE PLUS, REXX, MVS JCL and Utilities, IMS DB/DC, IMS MFS, JAVA, HTML, XML, Transact-SQL

	Programming Environment:
	MVS/XA, TSO/ISPF, ISPF/PDF, VSAM, CICS

	Operating Systems:
	UNIX Solaris 2.8, 2.9, and 5.9, UNIX AIX 5.2, Windows 2000, 98, 95, XP, Vista, and Windows NT 4.0 Workstation/Server, IBM MVS, IBM OS/390, Windows Server 2003 Enterprise, Windows Server 2008 Enterprise

	Databases:
	ORACLE 8i, 9i, and 10g, IMS, DB2, SQL Server Database

	Servers:
	WebLogic 8.1 sp4, Oracle Application Server, Windows Server 2003 Enterprise Edition, Windows Server 2008 Enterprise without Hyper-V

	Tools:
	Golden 32 Benthic Software, SQL Navigator, PL/SQL Developer, Toad, Putty, SQL Plus, XPEDITOR, F-SECURE SSH/SFTP, FILEAID, ABENDAID, XML Editor, Informatica, Notepad Editor, Control-M, Microsoft Office System (including Microsoft Word, Microsoft Excel, Microsoft Outlook, Microsoft PowerPoint, Microsoft Access, and Microsoft Visio), Service Desk Ticketing, and Change Management System, Service Center, Service Manager, SQL Server Management Studio, SQL Server Configuration Manager, Reporting Services Configuration Manager, Microsoft Visual Studio 2008 



WORK EXPERIENCE

HEWLETT-PACKARD ENTERPRISE SERVICES, PLANO, TEXAS	December 2010 – December 2011
Application Support Analyst  
As an acting single point of contact (SPOC) for SDA/SRA Enterprise applications, supported multiple reporting tools for HP clients in Microsoft SQL server environment such as MSRS, SSRS, FSC, eSLR, and HPRM.
· Trouble shot issues through emails, instant messenger, virtual meeting rooms, and conference calls to resolve problems reported via emails and ticketing systems for customers located remotely around the globe 
· Performed initial platform installation and configuration of SQL Reporting Services 2008, Integration Services, Analysis Services, and Oracle client to multiple global regional instances 
· Provided 24x7 support for installed platforms, install service packs and software updates, resolve incidents and problems, and monitor health of servers daily
· Mentored other team members to resolve issues 
· Coordinated testing changes with interfacing applications to ensure no impacts to the customers
· Led application support team on two domain migration projects. Updated SQL Server Database to transfer ownership subscriptions for users 

SPRINT NEXTEL, OVERLAND PARK, KANSAS	May 2010 - September 2010
Oracle PL/SQL Developer
Member of a Callidus True Comp development team tasked with creation of Oracle PL/SQL stored procedures and UNIX KORN shell script to extract data from extensive large tables for legal’s auditing purposes.
· Designed coding specification and documentation 
· Debugged issues related to database access privileges both in system testing and production for the team 
· Generated DDL for new tables 
· Researched production issues related to commission payments 
· Developed, tested, and implemented Oracle PL/SQL stored procedure and KORN shell script to produce operating system text files 
Application Developer II                                                                                          	April 2006 - March 2009
Managed a technical Tier III offshore staff of 10 to support Callidus True Comp (an Oracle Compensation Program Management system) in a 24x7 environment. Developed, maintained, and updated existing code. Gathered requirements for projects. Researched data, billing, adjustments, and system issues using UNIX, Oracle PL/SQL, and Informatica. 


· Supported a critical production environment by providing 24x7 diagnostics and resolutions of issues reported via pager, emails, phone, and ticketing system  
· Identified a programming error involving missed sales commission payments of $2M which averted legal action for Sprint 
· Administered successful processing of 200M compensation transactions and $50M sales incentives per month 
· Directed, mentored, and trained offshore and onshore team members with the skills and experience needed to implement and support solutions that align with the IT strategy 
· Troubleshot technical problems either over the phone, through emails, or face-to-face communication with customers, business partners, project managers, and technical staff 
· Updated Oracle databases using SQL Plus, Toad, and Benthic to solve production issues 
· Facilitated weekly meetings with business users to communicate status of projects
· Conducted daily team meetings to discuss project status and operational issues and assigned work to others
· Provided time/resource estimates for assigned projects

HALLMARK CARDS, INC., KANSAS CITY, MISSOURI	July 1997 - March 2006
Business Analyst/Programmer Analyst IV
Served as a lead production support analyst for an internet-based Oracle Order Management System YANTRA including Bills of Material and Inventory applications in a BEA WebLogic server 24x7 production environment. Supported Hallmark’s Data Warehouse Management Systems to fulfill Hallmark.com orders.  Monitored and resolved productions issues reported via trouble ticketing system.

· Created complex ad hoc reports using UNIX Shell scripts and Oracle SQLs to meet high business demands during peak periods
· Provided consistent revenue saving of 6 figures annually for Hallmark by developing proactive methods to monitor order flow and automatically update an order with a correct ship method to reduce manual intervention using UNIX Shell scripts containing Oracle custom queries 
· Troubleshot technical problems either over the phone, through emails, or face-to-face communication with customers, business partners, project managers, and technical staff 
· Analyzed data transmission between Order Management Systems using XML, JSP, and other custom formatting standards 
· Made extensive updates to Oracle databases using SQL Plus, Toad, SQL Navigator, PL/SQL Developer to solve production issues 
· Tested and implemented Yantra 2.1 hotfixes 
· Mentored and trained team members with the skills needed to effectively provide problem resolutions to customers 
· Improved system performance during peak sales periods by working with the DBA to archive Oracle Yantra database. As a result, this contributed to a success on the first major sales period since the launch of Yantra 2.1 in 2001 
· Reduced cost of 6 figures annually by helping Hallmark achieve Y2K corporate compliance and by converting all of the legacy MARK IV applications to either COBOL II or FOCUS depending on corporate requirements 

Additional experience as Senior Programmer Analyst doing system testing and mainframe development with Computer Sciences Corporation and Southwestern Bell using COBOL and PL/1. 

AWARDS
· Cash award from Computer Sciences Corporation for the accurate and rapid delivery of the Annuity data transmission project
· Cash awards for 3 consecutive years from Hallmark for outstanding contributions during Valentine 2004, 2005, 2006. The work efforts required months of preparation including detailed application monitoring, end to end testing, released code deployment support, and communication as well as problem detection, problem analysis, and problem resolution support
· Eight recognition awards from the Hallmark.com organization for Above and Beyond achievements in executing and trouble-shooting sophisticated performance issues to ensure on time deliveries for all hallmark.com orders

EDUCATION
Bachelor of Science, Computer Science and Mathematics
Southwest Missouri State University, Springfield, Missouri

CERTIFICATIONS
Oracle Database 10g Certified Professional Database Administrator (OCP DBA)
Microsoft Certified IT Professional Database Administrator 2008 (MCITP)
Certified Oracle 9i SQL
Certified CompTIA Linux+
Foundation Certificate in IT Service Management (ITIL)
