Jimmy Nguyen
12442 E. 106th Place
Commerce City, CO 80022
Jimmy.nguyen64@gmail.com
Cell: 303-803-6488


SUMMARY

· Experienced in providing outstanding customer service skills and accurate at Financial Reports. 
· Strengths include: strong attention to detail, ability to learn quickly and assume a variety of responsibilities  
· Proven ability to work independently or part of a team

PROFESSIONAL WORK EXPERIENCE
November 2011 – Present                                     Colorado Natural, LLC
Denver, CO
Retail Production Manager
· Gathering Data from many sources to create a Daily Production & Labor Report for the management team on a daily basis.
· Manage and Schedule Production on a weekly basis.
· Creating Pricing models for new and existing customers, followed by a pricing meeting with the management team.
· Purchasing Raw Material on a weekly basis.

May 2008 – September 2011                                Mountain City Meat Company
Denver, CO
Financial Analyst/Production Supervisor
· Gathering Data from many sources to create a Daily Production & Labor Report for the management team on a daily basis.
· Manage and reconcile banks report daily.
· Creating Pricing models for new and existing customers, followed by a pricing meeting with the management team.
· Invoicing outgoing trailers.
· Working closely with the Director of Production to come up with new ideas to be more proficient in the plant.
· Supervising 100+ employees to insure customers product is handled properly.  

January 2008 – May 2008 			Fiserv  			                                Denver, CO
Balancing Clerk
· Performs reject re-entry functions via computer terminals 
· Balance captured and rejected items to input control totals 
· Locate and resolve debit/credit variances through bank or client adjustment 
· Prepare and transmit data to host computer and verify totals 
· Calculate totals by institution for purposes of settlement 
· Request and distribute various system reports 
· Prepare various items for shipment to other destinations 
· Performs other work-related duties as required  

May 2007 – January 2008 	St Anthony Hospital                                                 Denver, CO                      
Pharmacy Technician 
· Using my customer service skills to assist nurses and doctors with their questions in a professional manner
· Following guidelines to make or prepare IV solutions for the patients



May 2006 – May 2007 	Upsher-Smith Laboratories                                     Denver, CO                                              
Packaging Operator
· Bottling large amount of tablets using a machine that counts the tablets
· Following the GMP and SOP on a daily bases to ensure safety to the employees and producing outstanding quality products to the customer


June 1999 – May 2006  	Wells Fargo Bank                                                      Denver, CO 
Operation Processor 2 (Night shift)
· Resolved check-related problems to improve customer satisfaction
· Team advisor
· Worked with different Managers from other banks to process large amounts of money
· Business to Business collection
Equipment Operator 2
· Worked with a machine that cuts and stuffs the customer statement into an envelope then puts a postage stamp on it
· Able to process 30,000 envelopes in an 8-hour shift 
Mailroom Operator 1
· Sorting out incoming and outgoing mail
· Making sure that the mail gets to its designated location 
2004 – 2006 	Perferred Medical                                               Englewood, CO 
Machine Operator (Day Shift) 
· Producing high quantities of different types of needles for well known companies, by using a CNC machine
· Working in a fast pace environment, in order to meet the company standard every hour on an everyday basis

2003 – 2004  	Geneva Pharmaceuticals                                    Broomfield, CO 
Machine Operator (Day Shift)
· Processing enormous amount of Generic medicine using heavy machinery that mixes the product
· Working in a fast pace environment with others, in order to make deadlines on an everyday basis
· Paying very close attention to details, when following batch record orders on how to produce generic medicine 


EDUCATION

· PIMA Medical Institute								  
· Certified Pharmacy Technician, 2006

· Iver C Ranum High School							                   
· Graduated in 1999 

