Evan F. Nguyen

825 Dahlia Street, Apt 508 Denver, CO 80220   501-247-3800   evan.f.nguyen@gmail.com

OBJECTIVE
To obtain a challenging position with a progressive company to build, establish and strengthen customer relationships and broaden my professional knowledge.	

QUALIFICATIONS	
· Excellent communication skills, Leadership skills, Organizational skills and Time management
· Self-motivated, Achievement oriented, Eager to accept challenges and Personable
· Extensive understanding of Logistics, Business operations, Customer relations and Cultures
· Experience in Excel, Power Point, Word, Access, Outlook, Mac, PLM, SAP, and Internet Explorer

EDUCATION
University of Arkansas at Little Rock
	Bachelor of Business Administration in International Business: May 2012
Bachelor of Fine Arts in Foreign Language – Spanish: July 2012

Academic Awards: Spring 2012 Faculty Award for Outstanding Student in International Business

EMPLOYMENT EXPERIENCE
Product Management Intern: Georg Fischer, Little Rock, AR 		      March 2013 – October 2013
· Managed all product integration, launches, and changes throughout product life cycle
· Coordinated with various internal organizations including; IT, Engineering, Sales, Product Development, and Operations
· Identified inconsistencies and present product solutions
· Monitored internal processes for efficiency and validity pre and post product launch and changes
· Conducted margin analysis and preliminary price quotes

Receiving Associate: Wal-Mart, Benton, AR			           August 2012 - March 2013
· Received and stock merchandise from distribution centers throughout facility 
· Maintained merchandise presentation including rotation, organization, pricing, and removing damaged merchandise
· Maintained sales floor cleanliness in accordance with company policy and procedures
· Provided customer service by acknowledging, identifying, and assisting with customer needs, issues and concerns

Nail Technician/Supervisor: Angel Nails, Bryant, AR;  	     December 2004 - August 2013
Lotus Salon, Bryant, AR; Nu Nails, Fayetteville, AR;
 V.A. Nails, Little Rock AR			
· Supervised employees to ensure standard of quality is maintained in salon
· Recruited, trained/developed and evaluated salon staff to ensure staff levels met salon needs
· Developed and maintained relationships with client base
· Implemented and trained advertising strategies and upselling prompts 
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Assistant Manager: Tropical Smoothie Cafe, Little Rock, AR 	         March 2003 - October 2004
· Managed a team of employees and ensured daily processes were maintained 
· Analyzed operational needs to maintain inventory and reduce waste
· Handled customer complaints and implemented solutions to those complaints
· Administered daily deposit, computed sales and trained new employees
· Provided leadership skills to create team atmosphere and communicate goals


Production/Logistics Supervisor: Evan Veneer Inc., Bauxite, AR	    July 2002 - September 2005
· Managed product lifecycle including: gathering and prioritizing customer requirements to ensure customer satisfaction and defining the product vision of the company standards
· Contributed to the reduction of raw material waste while maintaining minimum scrap levels and worked closely with Quality Control and Production to ensure products meet standard requirements
· Reviewed inventory levels, effectiveness of operating procedures and made recommendations for improvement to increase productivity
· Processed orders and on time deliveries by network of courier companies and warehouses
· Monitored performance of warehouse employees and ensured goods were logged and stored for distribution
