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Profile
I am a very friendly, hardworking and dedicated individual. I have an ambition to succeed in any given environment. I love to learn and I am always up for a challenge. I get along with others but I also work effectively on my own. I possess strong verbal, written and listening skills. I believe that everything I have learned will be a great addition with any job I have. I am currently looking for a position where I can develop and excel in an environment, while giving my best to an employer.


Experience
Assistant Manager 


           Dec. 2012- May 2013   The Children’s Place Lakewood, Co Manager: April D’Antonio Contact number: (303)975-2600
· Was the manager in charge of brand (visuals)
· Worked floor sets, learned to map the store to work with what we needed, mark downs and sale changes (window changes, mannequins changes, etc.) 
· Helped customers find clothes, rang at the register, answered phones
· Work Cash registers (push rewards, credit cards)
· Dealt with customer complaints, always gave customer first customer service
· Kept KPI’s in check (ADS, UPT, Conversion, Sales, WTD sales, MTD Sales
· Supervised 1-2 associates at a time and always coached in the moment
· Worked inventory, kept up with ISOS (in store out of stock) and helped with Talent (hiring)


Sales Associate/ Sales Lead- 

           Feb. 2012- Sept. 2012
The Children’s Place Fort Collins, CO Manager:Heather Asmus  Contact number: (970)266-8204 Lakewood, CO Manager:Cheryl Chapman COntact Number: (303) 975-2600

· Performed opening Duties (Took deposit to bank, opened registers, checked updates, printed and fill out daily roadmap) Kept in check KPI’s (ADS, UPT, Conversion, sales goals, WTD sales, MTD sales)
· Performed closing Duties (Closed registers, prepared deposit, straightened the store, vacuumed, sent out end of the night emails)
· Processed freight, checked visuals, put out new products and fill the floor, back stocked any items that needed to be
· Helped customers find products through open ended questions/ Greeted every single customer
· Main focuses (email capture, phone capture, credit card ask)
· Supervised 1-2 associates at a time and coached in the moment


PT Assistant Manager- 


           Sept. 2011- Feb. 2012

Christopher & Banks- Loveland, CO Manager:Amy Dewey Contact number: (970)203-0884

· Performed opening Duties (Take deposit to bank, Open registers, make sure store is straightened, vacuum, check emails, daily planner)
· Performed closing Duties (Prepare deposit, Close registers, straighten store, put out new promotions for next day, return analysis sheet, post close receipts, fill bags)
· Processed freight/ put new product out on floor based off color stories and made new face outs with the new product
· Helped customers find products through open ended questions/ Greeted every single customer
· Worked on VMU (store visuals) Work every single floor set and did mark downs whenever necessary


Sales Associate-



             Oct 2010-May 2011  Fred Meyer Jewelers Fort Collins, CO Manager: Rob Dannels Contact number:(970) 223-1799

· Greeted Customers and asked them open ended questions
· Cleaned Jewelry every day Checked jewelry for missing stones/ loose stones
· Filled out repair slips/ entered in repairs into binder
· Kept in check different selling points (credit cards, lifetime care plans)
· Closing Procedures: Cleaned glass, vacuumed, put jewelry away at night, closed both registers
· Worked cash register (enter profiles into computer, repairs, special order jewelry, lay away)


Sales Associate, 



             May 2010-Nov 2010 Victoria’s Secret Fort Collins, CO  manager: Krista Luizzo contact number:(970) 226-6030      

· Worked cash register/ add on sales, fitting rooms, and stationed throughout store
· Helped customers find merchandise, directed them to right portion of store
· Bra fittings for customers/ Found out what types of product they were looking for
· Helped with brand guides/ floor sets
· Processed new merchandise to put out onto floor
· Remembered selling points in every presentation (Credit cards, email addresses)
· Worked every single floor set (usually clothing and visuals) and did mark downs

Education
Colorado state university

Fort Collins, Co — English Literature December 2012

Skills
I did community service at The Arc in Jefferson County. It consisted of a lot of computer work. I inserted information into computer programs. I worked with excel and other spreadsheet programs. I also made phone calls for meetings. I made copies and sent out newsletters. I decorated offices for holidays and helped set up for parties. I cleaned rooms and organized closets. I can type 72 WPM and I am familiar with ten key. I also have helped a friend/neighbor of mine Katherine Nichols with end of the year filing for her company, Survey Systems. 
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