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SUMMARY

Resourceful, disciplined, and energetic problem solver who utilizes a strong analytical approach to develop and implement effective strategic plans.  Ambitious, self-motivated decision-maker, with a successful record in project management in technical and operational-oriented environments in healthcare.  Possesses extensive background in healthcare which enables a clear understanding of company goals and success.  Passionate team leader skilled at providing communications that contribute to the organization’s understanding of key objectives and the ability to successfully achieve them.  Motivated process improvement specialist proficient at identifying enhancements for cost and time savings. 
SKILLS PROFILE
	· Excellent Analytical and Communication Skills
	· Customer Service Focused

	· Exceptional Organization and Interpersonal skills 
	· Leadership Skills and Innovation

	· Strong aptitude for Problem Solving
	· Capacity to initiate and accomplish tasks independently

	· Sound knowledge of strategic planning
	· Target determining and result oriented



PROFESSIONAL EXPERIENCE

ConSova Corporation, Lakewood, Co





 December 2009 -Present 
Business Analyst
· Specialized in collecting, organizing, and analyzing claims data from health care clients.
· Used data management and reporting systems to collect and organize data for data mining by auditors.
· Analyzed contracts for providers and institution to establish output for contract overpayments and anomalies.
Anthem Blue Cross Blue Shield of Colorado, Denver, Co

                     May 1998 to Feb 2009
WFM Scheduling and Forecasting Analyst II
· Schedule and Forecast for multi-state call centers
· Optimize staffing
· Performance reporting
· Monitor call data for Off shore call centers
· Consult with management regarding call success and improvements
· Train new associates on software
· Work independently to perform analysis for managers on call trending                                                            
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· Analyzed historical call volume to ensure adequate coverage
· Applied absences to call scheduling and adjusted schedules based on call forecasting needs
Business Analyst                                                    
· Manage pended claims for individual and group membership 
· Produce month end reporting for membership performance 

· Research and compile resolutions suggestions for membership errors

· Produce reporting utilizing suprtool for three managers and director

· Assist business areas with correction of membership related errors

· Inform director of potential red flags for process anomalies

· Test membership changes for reporting and process improvement

· Train associates on system function beyond basic functionality

· Maintain claims queue for membership

· Develop training materials

· Supervise implementation of testing and enhancements for user acceptance

· Compose business requirements for enhancements and improvements

· Analyze reports to locate gaps in system and associate functions
Cigna HealthCare of Colorado, Denver, Co




May 1995 to May 1998
Data Analyst
· Maintained risk group utilization management files
· Streamlined inpatient authorization process

· Collected cost data for monthly accrual reporting

· Researched and analyzed complex claim issues

· Supported utilization management database, including quality control functions on files and reports

Utilization Management Representative

· Liaison with provider offices

· Ensured medical criteria was followed for inpatient and outpatient authorization

· Directly responsible for home health contract implementation

MetraHealth/Metlife, Denver, Co






1993 to 1995

Provider Relations Representative/Customer Service Representative

· Serviced calls for providers and customers in four state region
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· Provided education to members and providers
· Intake of complaints and appeals from members and providers
· Claims adjudication
Dr. Dennis Boyle and Dr. James Day, Wheatridge, Co



   1991 to 1993

Medical Assistant

· Interpreted computerized test results for patients
· Responsible for general care of patients
· Administered injections and performed EKG’s
· Coordination of physician schedules
· Assisted physicians with tests and procedures
EDUCATION AND TRAINING
Genesys WFM Training




                            

2008
San Francisco, CA

Bachelor of Arts – Organizational Management
                                                     May 2005
Regis University, Denver, Co
COMPUTER SKILLS / INFORMATION SYSTEMS
	Genesys Aspect

Amisys, Qcare, OSCPS
Perot Diamond and Xcelys          Claims Processing Systems
	Microsoft Excel, Word, Access,           and Works

Microsoft Visio  and Power Point

IBM SPSS/PASW



	         ICD-9-CM, CPT, and HCPCS

	
	
	

	
	
	

	
	
	


