Joyous Newby
1430 Burlington Drive

Longmont, CO 80501

(720)684-6331

joyous_newby89@hotmail.com
OBJECTIVE: A cashier position bringing excellent customer service and communication skills and strong cash handling experience
SUMMARY OF QUALIFICATIONS

· 3 years of customer service and cash handling experience

· Experienced in retail sales 

· Creative sales techniques

· Exceeded daily company objectives

· Work well independent and on a team

· Able to life 50+ pounds regularly 

· Strong attention to details and prices

PROFESSIONAL SKILLS

Customer Service and Communication Skills

· Helped customers with their basic shopping needs including, finding needed items and answering questions about products and services.
· Recommended products to customers based on assessed needs. 

· Greeted every customer in a respectful, courteous and friendly manner as they arrived at the store and/or register.

· Listened carefully to customers concerns and help them find ways to solve problems. 
· Provided excellent customer service by asking customers if they needed any help finding an item or if they had any questions.
· Placed special orders on requested merchandise for the customers and informed them when the merchandise would arrive. 
· Called surrounding stores to locate items for customers and had items placed on hold. 
Sales Skills
· Exceeded daily company objectives on a daily basis, to increase overall company sales. 

· Convinced customers that providing information would benefit their own objectives. 

Cash Handling Skills

· Handled large amounts of money responsibly on a daily basis and made cash deposits as needed.
· Received payments by cash, credit, debit, or check. 
· Counted and gave back the correct amount of change to customers.  

· Made sure customers were being charged the correct prices and made adjustments when appropriate. 
· Made sure that the cash drawer/wallet had the correct amount of in it at the beginning of the shift and at the end of the shift. 
WORK HISTORY

Telemarketer, Bolder Calls, Boulder, CO







2010-2010

Sales Associate/ Cashier, Wal-Mart SuperCenter, Lafayette, CO




2008-2009

Car-Hop, Sonic Drive-In, Longmont, CO







2007-2008

EDUCATION 
General Education Diploma Studies, Work Force Boulder County, Longmont, CO


8/26/2011
