	Page 1 of 2

	


Julie M. Newburn

10473 Madison Way • Northglenn, CO 80233

Phone (303) 358-4840 •  jjnewburn@msn.com

 Julie M. Newburn

10473 Madison Way • Northglenn, CO 80233

Phone (303) 358-4840 •  jjnewburn@msn.com


	summary of skills

	
	Over 10 years experience in Financial Services Industry with a strong attention to detail, utilizing analytical and organizational skills, effective written/ verbal/ interpersonal communication skills, with an unfailing dedication to quality.  At the core of all processing is a commitment to complete any processing or research correctly the first time saving client’s time and reinforcing their trust in the company that I represent.

	licenses/ certifications

	· Series 6 License  (2008)

· Series 63 License  (2009)

	professional Experience

	
	Oppenheimer Funds                                       10/07 – 5/13                                         Englewood, CO
Sr. Specialized 529 Service Associate
· Service Direct Sold and Advisor Sold customers and sales via inbound and outbound calls for all Oppenheimer Funds 529 Plans AND process all transaction types

· Maintain service standards while meeting overall departmental SL expectations

· Reference and be proficient in internal applications such as Power Agent Operator, Power Agent Flow, SAMI, Witness, Employee Self Service, Learning Management System, DVS, Nice, Encyclopedia, Guidelines and 529 News

· Maintain effective team relationships within and across departments

· Makes outbound calls to brokers and account owners to clarify missing or conflicting information on requests.

· Current understanding of the financial industry and the impact that fundamental changes to the 529 market environment may have on our customers

The Lending Center                                              11/06 – 9/07                                    Westminster, CO
Lead Loan Processor
· Responsible for training new processors, sales and Loan Originators on State Laws and all Company Processes.
· Review pre-defined percentage of monthly loan files completed by other processors to ensure company processes & regulatory standards were met.

· Validate completed applications and work with Loan Originators/ Clients on correcting errors on application or working with credit bureau on reporting errors. 
· Ensure mortgages fit within specifications and qualification criteria for stated type (FHA, etc.).
Peoples Choice Mortgage Co.                          5/06 – 10/06                                                  Denver, CO
Sr. Loan Processor
· Responsible for month end closing processing at California office the last week of every month.

· Work with client to correct errors on credit report within constraints of regulatory laws.
· Understand current laws, regulations and qualification criteria on various types of mortgages.
· Maintained daily reports and compliance
· Received Top Loan Processor – September 2006



	
	professional Experience (continued)

	
	Ameriquest Mortgage                                      11/03 – 11/05 & 3/06 – 5/06                          Denver, CO
Sr. Loan Processor
· Responsible for completing and verifying all financial information on loan applications such as but not limited to:  credit bureaus, banking and employers to ensure information is thorough, accurate and meets individual loan specifications. 
· Maintain current knowledge of applicable regulatory laws and qualifications for different mortgage types. 
· Certificate of Quality – Circle of Excellence award in 2003, 2004 and 2005 
Trimark Communities                                               5/01 – 5/03                                                Aurora, CO
Customer Service Representative
· Responsible for resolution of issues identified during construction process with homeowner and subcontractors and warranty issues.
· Worked closely with Homeowner’s Association to ensure compliance with codes and correction of any issues in violation. 
· Handled complex issues and acted as mediation between homeowner, subcontractors and companies to ensure customer satisfaction and compliance with company standards and regulations
KBHomes                                                                    11/99 – 4/01                                       Northglenn, CO
Customer Service Representative
· Implemented new filing system for construction trailer to increase productivity and minimize duplication of paperwork.  
· Worked closely with job superintendent and subcontractors to ensure quality and timely delivery of newly built homes to buyers.

· Responsible for new homeowner orientation meetings and customer service claims. 


	Education

	
	Metropolitan State University
                                     Denver, CO

· Attended on Soccer Scholarship – Pursuing Bachelors of Science degree in Kinesiology
Graduated - Broomfield High School
Broomfield, CO
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	references

	Available upon request.



