Jessie Neuman
Jessie-444@hotmail.com
4102 Foxglove Avenue  •  Brooklyn Park, MN 55443  •  (612) 227-7310
A talented professional with extensive communication, events and sales experience 
Summary of Qualifications

• Excellent leadership skills and goal oriented.



• Demonstrates superior written & verbal skills
• Outstanding interpersonal and communication skills


• Software trained and experienced
• Detail oriented and the ability to plan and prioritize


• Hard working, able to multi-task effectively.

• Excellent at planning, preparing, and executing regional and national events 
Professional Experience

Augsburg Fortress/Sparkhouse Publishers, Minneapolis, MN
                                                       Feb 2010 – Aug 2013
Congregational Sales Account Manager (Inside and Outside)
· Top 3 sales representative year to date, have met and exceeded goal every year 
· Work with product development and marketing to plan and initiate sales directives and launch new resources
· Led team in regional and national events, face to face opportunities, and tester on Baptist model (grew 80%)
· Developed strong relationships and new networking initiatives with advocates and resource centers by campaigning
· Leader in events, all denominations, travel on average 12x a year representing the company and our resources 
· Deliver presentations to potential customers and prospects at events and networking meetings. 
· Write and deliver workshops on topics related to the resources the company puts out 
· Trained and experienced in CRM database for managing accounts and using sales tactics
· Chosen to represent Augsburg for National Events each year due to relationship building knowledge and skills
Catholic Charities    Minneapolis, MN                                                                                                 June 2007-2008
Operations Manager 

· Oversee all Catholic Charities sites in both Minneapolis and St. Paul 
· Serve as a contact for all groups and individuals that are interested in volunteering with the organization
· Develop processes for volunteer management and tracking 
· Manage database systems and serve as a resource for all other departments 
· Create and build relationships externally with the community and other organizations 
· Responsible for recruitment and conducting all interviews with potential volunteers 
General Mills                Golden Valley, MN                                                                                        April 2004-2007

Moving Coordinator/Event Planner/Senior Management Administrative 
· Manage all workspace moves and database changes 
· Plan all events within the Bassett Creek building this included company meetings, retirement parties, and other special functions 
· Provide assistance to Senior Management and their direct reports. This totaled 26 managers 
· Create Power Point presentations, Excel sheets, and other misc. projects as assigned  

· Handle all catering requests, meeting requests, and conference calls 
· Manage all office supplies and inventory 
· Responsible for organizational charts creation and problem solving with restructuring plans as needed 
Consumer Services Rep   (Sep 2003-April 2004) 

· Answer incoming consumer calls regarding products, recipes, and claims 
· Work on various projects for specialists such as spreadsheets, training material, Fed Ex scheduling, and many other misc. projects as assigned
· Discuss food allergies with concerned consumers and provide research on topic 
· Investigate retrieval process and follow up with consumers 
Education

Concordia University, Saint Paul, MN
B.A in Organizational Management and Communications
Certifications and training
• Real Estate license January 2002 
• April 2005 Advanced Power Point Training 
• January 2012 Sales Professional Training (Action Selling Certified) 
• March 2013 Hope Ministry trained 
Volunteer work

• Hope Minister for Eagle Brook Church 

• Served in a missions trip to Nicaragua in 2013 

• Volunteer work at Feed my Starving Children Organization 

• Speaking engagements for youth and young adult

• While at General Mills one of my largest accomplishments was initiating a Hurricane Katrina relief effort drive that in less than one day filled a semi-truck full of supplies. 
