Lauren E. Nero
106 Silverloch Ct.
Millersville, MD 21108

443-867-4345
lenero@radford.edu

CORE STRENGTHS AND ORGANIZATIONS:
· Superior up-selling and listening skills obtained through past job experiences serving food in a fast paced environment

· Ability to provide successful communication practiced throughout college courses, discussions, and group projects

· Excellent verbal, written, and interpersonal communication skills practiced during the Writing for PR class executing press releases, news releases, fact sheets, PSAs, speeches, and more

· Strong organizational skills and time management by engaging in different organizations and societies while exceeding in college courses
· A member of PRSSA—Radford being one of 28 accredited schools

· Delta Zeta Sorority member—recruitment committee
· Raised money for the speech and hearing impaired and The Painted Turtle

· Organized annual See-saw 24-hour event with others to raise hundreds of dollars

· Adopt-a-Spot Cleanup in Radford, VA—annual event where goals were achieved by cleaning up the streets

· Fashion Society—seek new fashions, how to introduce them into the marketplace and service projects
· Sigma Chi Sweetheart
PROFESSIONAL EXPERIENCE:

Department of Public Safety and Correctional Services




         December 2011-January 2012
Towson, MD

· Worked as an assistant to the Director of Communications and his staff

· Update media contacts using Microsoft Excel, worked on social media websites, help set up, prepare, and observe media coverage events, wrote an article for e-newsletter, updated DPSCS website, transcribed DPSCS videos on YouTube, updated employee biographies
Vaccaro’s Little Italy

             



          


   November 2010 to August 2011
Baltimore, MD

· Server/Bartender
· Excellent time management and organizational skills by efficiently serving 11 tables at once resulting in customer satisfaction
Bruster’s Ice Cream







              
             March 2006 – August 2009
Glen Burnie, MD
· Worked as crew leader than as an assistant manager

· Communicated with customers to meet their needs resulting in satisfaction and returning service

· Received the “Secret Shopper” award by using superior selling and listening skills of my customers
EDUCATION: 
Radford University 






           



        2008 – 2012 Radford, VA

Major: BS of Science in Communication with a concentration in Public Relations
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