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Retail and Pharmacy Operations Manager - MedStuff Medical Supply and Pharmacy
Aurora, CO 80014
nela095@yahoo.com - - 7202774369
Ambitious Operations manager with more than 7 years experience in retail management. Natural leader driven to motivate teams to exceed business goals and targets while under pressure. Energetic and quick thinking self-starter, delivering high quality results with little supervision. Seeking a role of increased responsibility and authority.
WORK EXPERIENCE
Retail and Pharmacy Operations Manager
MedStuff Medical Supply and Pharmacy - Denver, CO - 2014-10 - Present
Maintained Inventory to fit the HCPCS guidelines for medical billing while staying within quarterly budget limitations.
Increased Retail sales exceeding company goals for front end revenue on a monthly basis.
Trained new employees and clarified company standards.
Processed incoming medical equipment prescriptions to be billed through insurance. Corresponded with Providers offices to ensure proper documentation as required by Medicare/Medicaid.
Cross-trained as Pharmacy Technician, Administrator, and Medical Billing and Coding.
Center Manager
Ace Cash Express - Aurora, CO - 2012-10 - 2014-10
Optimized overall customer experience by practicing good public relations skills, giving proper instruction for loan repayment and clarified contract jargon to insure customer loan repayment above 93%.
Bill payment and money gram payment processing.
Coached and trained new team members as a training manager in cash handling procedures, safety and security, customer service, processing systems, check cashing procedures, and loan processing.
Maintained License to sell Property and Casualty Insurance in State Of Colorado.
Increased loan repayment percentage by more than 15% upon assignment to new center. Exceeded center goal operations for more than 4 quarters.
Boosted customer satisfaction rating. Passed yearly Corporate audit at 98% (Highest percentage in the company.)
Assistant Manager
Papa John's Pizza - 2004-06 - 2012-10
Multiple Locations, CO
Interviewed and trained new employees.
Passed Mission Critical Evaluation Audit at the Parker location.
Ordered and maintained inventory counts.
Maintained Safe food management and Customer Service.
Winner of Colorado Pizza wars in 2010.
Vault Teller
US Bank - Englewood, CO - 2007-02 - 2007-12
Monitored branch cash inventory and handled large cash transactions.
Maintained 99.9 balancing average.
EDUCATION
High school or equivalent in General
Cherry Creek Prep - Aurora, CO
2002-08 - 2006-08
SKILLS
Cash, customer service, Operations, RECEPTIONIST, Retail sales
ADDITIONAL INFORMATION
Skills
Microsoft Office proficiency Problem Solving
Excel spreadsheets Customer Service and Support
Schedule management Analytical
Operations management Self Starter
Cash Handling and Payment Processing Professional and mature
