734 S. Wildhorse Dr.  New Castle, CO 
Cell: (970) 618-4104 ● bnecessary@live.com
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▪Conscientious 
▪Adaptable
▪Organizational Skills
▪Meticulous
▪Time Management
)Support Specialist

● More than eight years of achievements in customer
  service with strengths in answering customer or public inquiries, 
  reconciliation functions, and providing customer care.

● Effective communication, interpersonal, and relationship skills.  
  Listen attentively, highly motivated, dedicated, and patient.

● Excel in using Microsoft Word, Excel, and PowerPoint and accurately type 65 wpm 

Education

Colorado Mountain College, Glenwood Springs, CO
Associates of Arts (2012)/Certificate: Paralegal (Current)

Work Experience (concurrent with college studies)

Retail Team Leader/Merchandise Execution Associate, 2008 to 2013 ● JCPenney, Glenwood Springs, CO

Performing exceptional customer service activities including selling and suggesting merchandise, entering sales in POS system, and working efficiently in a fast-paced environment. 

 Accomplishments:

● Helped establish the first weekly JCPenney in-store associate newsletter.

● Six-Time “Employee of the Month”.

Retail Salesperson, 2007to 2008 ●SharpEdge Skating, Glenwood Springs, CO

Handled the setup, service, clerical work and daily operations of a hockey equipment store to local and tourists’ clients. Advised clients by using sales techniques to sell quality merchandise and performed heavy cash handling.

Accomplishments:

●Maintained store for one week while owner was on vacation.

Camp Counselor, 2005 to 2007 ●Kid Kamp, Glenwood Springs, CO

Supervised large groups of children from the ages of 5 to12, supported children’s emotional and social development, organized and participated in educational and recreational activities, observed and monitored children’s play activities, resolved behavioral patterns, and conducted parent conferences.

Accomplishments:

[bookmark: _GoBack]●Voted “Best Camp Counselor” by camp attendees.
