RAYMOND D. NEAL
( 1204 N. 60th street  #3
Omaha, Nebraska  68132
(Telephone: 785-424-4909
(E-Mail Address: rdneal1011@hotmail.com
· Chief Engineer / Safety coordinator, Ameripride Linen & Apparel Services., Building Engineer/Safety Coordinator, Martin Logan., Building Engineer, O.A.A., Building Engineer; at Streck Labs., Aircraft mechanic, Hangar Metal, Hangar Aircraft and shop steward; at TWA, Technician/Applications Specialist, at Midland - Grau; Park Ranger, at City Of Olathe; Regional Installer, at Lefebure; Ships Engineer at Agri-Trans.

· Leader, trainer, and team builder with extensive operational and administration experience, as well as, outstanding management, analytical and technical acumen
· Committed to fostering a cohesive and productive workplace environment

· Excellent interpersonal relations/oral and written communication skills
· Versatility, adaptability, and willingness to tackle new responsibilities and multiple tasks; self-starter, assertive, positive “can do” attitude, and team player
· Personally committed to the highest ethical standards
· Proven history of achieving the highest levels of performance and productivity

· Expert ability to perform work related to developing and maintaining relationships with stakeholders in various levels of government, private industry, and federal, state, and local agencies/organizations 

· Demonstrated ability to prioritize workloads and meet goals and deadlines

· Expert ability to mentor new employees

· Expert ability to submit all required reports in a timely manner in an environment of frequent change and unexpected events

· Expert ability to develop and deliver training
· Team player with impeccable personal and professional integrity 
· Resilient, Strong enterprising spirit and character, Innovative thinker, Resourceful
· Expert ability to provide technical direction and guidance to assigned team members
PROFESSIONAL WORK EXPERIENCE
AMERIPRIDE LINEN & APPAREL SERVICES

7515 D. STREET

OMAHA, NE  68124

CHIEF ENGINEER / SAFETY COORDINATOR

LICENSED BOILER ENGINEER

Manager of engineer: plant upgrades, space management, equipment improvements. Manager of Maintenance: set up and implemented maintenance schedules of all production equipment.  Including, preventative, scheduled maintaining, rebuild, and updating.  Ordered parts supplies for all departments. Managed Boiler Room:  set up and implemented maintenance schedules of, Boiler, water reclaim system, water heating system, water softener systems, and pressured water system.  Testing of water entering sewer, verifying to city, state and federal officials quality of sewer water. Fleet Maintenance Manager:  set up and implemented, scheduling of preventative, repair, updating, improving of fleet vehicles.  Keeping records of each vehicle’s maintenance, repair and licensing. Manager of Janitorial Services:  scheduled all cleaning of buildings and office spaces. Managed Building:  Maintained, repair, rebuild, and upgrade, renovations to building and installed building equipment.  Set up all repairs and rebuilds with outside contractors.  Set up trash removal with outside vendor. Managed Grounds operations:  Scheduled, parking lot repairs, fence repairs, markings, and signage.  Worked directly with outside contractors. Approver of:  Hourly personnel’s hours for correct amount of pay. 

Approver of:  Charges for all department, credit cards, and direct charges and utilities. Safety Coordinator:  responsible for safety meetings, safety training, updating of  MSDS sheets and books.  Branch safety training manuals, fire extinguisher inspections, eye wash / shower stations, plant safety inspection. Implementing current, and new safety standards.
APRIL 2006 – AUGUST 1, 2008
MAINTENANCE ENGINEER / SAFETY COORDINATOR
MARTIN LOGAN
2101 DELWARE ST.
LAWRENCE, KS.  66046
In charge of complete building, equipment operations, safety procedures, building security systems, fire suppression units and systems, set up and lead safety meetings (have 40 OSHA certificate).  Set up and implemented all P.M.’s, maintenance, preventative maintenance schedules, and overhaul of all building equipment, and production equipment.  Equipment included:  air handlers, air compressors, air conditioners, heating, plumbing, lighting, electrical, office equipment, storage equipment, production equipment, wood working machinery, sanding, dust collection, painting equipment, electronic soldering equipment, banders, wrappers, over the road trucks, and forklifts, grounds, parking lots, safety, hazardous waste (have 40 hour HAZ MAT / D.O.T.  I preformed carpentry, dry wall, doors, windows, and plumbing repairs.  Wrote all lock out/ tag out procedures, and all company safety procedures.  I implemented all safety and HAZ MAT / D.O.T.  procedures.  (My task was hard at this company because I was the first and only maintenance engineer the company ever had.  I had to research all the equipment through the manufactures to get suggested maintenance schedules.  They never had any safety procedures or haz mat / d.o.t., no lock out or tag out procedure of any kind, nor did they have any devices to perform any safety procedures, I had to procure and implement all procedures).  I worked an average of 55 hours per week.  You may contact this employer.

Pay was 23.85 per hour + over time for all over 40 hours per week.  

AUGUST 2005 TO MARCH 2006
FACILITIES SUPERVISOR
DEMDACO
7500 W. 160TH 
STILWELL, KS.  66085
In charge of complete building operations: P.M.’s of vav boxes, roof top unit, air conditioning units, fan boxes, grounds maintenance. All vendor repairs and maintenance, telephone systems and training, security of building and security badges for employees, training on copy machines, maintenance and repair of copy machines, plumbing and electrical repairs, off site storage units and inventory.  I preformed all carpentry, drywall, door, windows, and painting repairs.  I worked an average of 45 hours per week.

JUNE 2003 TO AUGUST 2005
SELF EMPLOYED
I did contract and sub contract work.  I carried union carpenter card.  I would do maintenance, repairs, and modifications to businesses at shopping malls. Equipment included: air conditioning units, heating, plumbing, electrical, lighting, walls, cabinets, work counters, build walls, painting, modify shelving, repair and service doors, windows, security systems, pressure wash sidewalks, outside walls, and parking areas.  I worked an average of 70 hours per week.

OCTOBER 2002 TO JUNE2003
BUILDING ENGINEER
MID-AMERICA CENTER
ONE ARENA WAY
COUNCIL   BLUFFS, IA.  51501
I was in charge of set up of all equipment, and construction crews, construction stage, start up, and automation. Complete control room operations, general maintenance, factory trained on all equipment. Equipment included: boilers, chillers, water cooling towers, air conditioning units, vav boxes, refrigeration units to freeze hockey rink, lighting controls for concerts and hockey games, air filtration units, air exhaust units, security systems, fire prevention systems and equipment.  I did all drywall repairs, painting, doors, windows, carpet, and plumbing.   After receiving information for manufactures I wrote and implemented all maintenance schedules, pm’s, preventative maintenance, and rebuild of all equipment.  I Preformed preventative maintenance, start up of all equipment, made modifications, and trained on tridium automated air handler system (have certificate). I used digital and analog testing equipment to perform my tasks. I worked an average of 70 hours per week.

Pay was 15.50 per hour + over time for all over 40 hours per week.

MARCH 2002 TO 2002 
BUILDING ENGINEER
OMAHA AIRPORT AUTHORITY,  P.O. BOX 19103 EPPLEY AIRFIELD, OMAHA, NE.  68119
Complete control room operations, general maintenance, and security of building and equipment: boilers, equipment PMs, repair, installation, and modification.  Complete machine shop experience, mechanical, electrical, HVAC, vav’s, boilers, cooling towers, plc, chillers, refrigeration units, and pneumatic operations.  I did all painting, doors, windows, escalators, drywall, and counters.  I am skilled with hand tools; digital and analog testing meters, power tools, to perform tasks at hand.  I passed a Federal background investigation to be in movement area of airports. I worked an average of 40 hours per week.  Pay was 13.45 per hour.

OCT. 1999 TO MARCH 2002
BUILDING ENGINEER
STRECK LABORATORIES, 7002 S. 109TH STREET, LAVISTA, NE.  68128
General maintenance and security of building and equipment: HVAC, vav’s, boilers, production equipment PMs, repair, installation, and modification.  This company made blood products, very sterile environment, many safety procedures had to be followed to the letter.  Complete machine shop experience, mechanical, electrical, boilers, plc, and pneumatic operations.  All painting, door repairs, windows, roofing, drywall, and wood working trim, grouonds maintenance including snow removal, land scapping.  I am skilled with hand tools; digital and analog testing meters, power tools, to perform tasks at hand.  I have written many lockout procedure documents, for ISO 9001.  I receive work requests, and perform the tasks with little or no supervision.  I have invented and tested devices for the owner of the company. Pay was 13.20 per hour + over time for all over 40 hours per week.

OCT. 1991 TO JULY 1999
HANGAR AIRCRAFT/HANGAR AIRCRAFT
TRANS WORLD AIRLINES,  11500 AMBASSADOR DRIVE, KANSAS CITY, MO.  64195
A graduate of Trans World Technical Academy for Aircraft Structure repair (have certificate).  I did general maintenance, repair, and modification of commercial aircraft. I worked in field of aircraft: which includes main engines, APU engines, flight control surfaces, galleys, lavs, cargo bins, insulation, cabin, flight control center, hydraulic systems, APUs, main engines, tail sections, and windows.  I also worked in hangar metal: which is the structure repair of the aircraft, fuselage, wings, flight control services, landing gear bays and door, tail sections, with complete training on metal repairs and composite repairs. I worked with technical manuals, electrical diagrams, and mechanical prints, following FAA procedures to the letter.  I was given daily work orders, with little or no supervision.  I trained several new mechanics to perform tasks on commercial aircraft.  As union steward I work with safety committee to check bays monthly for violations and OSHA guidelines.  I also had clearance to work in movement area of KCI airport.  I worked an average of 48 hours per week. Pay was 17, .5 per hour + over time for all over 8 hours per day.

APRIL 93 TO OCT. 1996
TECHNICIAN/APPLICATIONS SPECIALIST
MIDLAND - GRAU,  10930 NORTH POMONA AVENUE, KANSAS CITY, MO.  64153
Applications Specialists: testing and installation of anti lock heavy duty braking systems, helping set up productions lines with consumers.  I worked within E.S.T.s, FMVSS 121, I.S.O. 9001, Military, and D.O.T. guidelines.  Created my own work orders, completed tasks without supervision.  I worked with complete test stand equipment, and preformed on site and off site testing.  I performed work orders with electrical, pneumatics, hydraulic devices, and varying conditions of testing (dust, cold, shock, vibrations, chemical saturation, and prolonged submergence in many different liquids).  I completed documentation of testing results.  I traveled nationally and internationally, to do timing tests for brake systems, and to help set up vendors to build product.  I worked here while on lay off from T.W.A.  I worked an average of 45 hours per week.  Pay was 32.000,00 per year.

APRIL 1989 TO OCT. 1989
PARK RANGER
CITY OF OLATHE,  126 SOUTH CHERRY, OLATHE, KS.  66061
As Park Ranger/commissioned special officer, I was responsible for the public safety and enforcement of park rules.  In order to meet these responsibilities, the following objectives have been established.  1. Help keep damages at a minimum.  2.  Enforce the fishing, boating and camping rules.  3.  Enforce all other park rules, speed limits, alcoholic beverages, etc.  4.  Assist the public with directions, park information, ect.  I patrolled parks without supervision, making fast decisions and enforcing city and national laws.  I worked an average of 40 hours per week.  Pay was 12.25 per hour.

FEB.. 1985 TO OCT. 1986
REGIONAL INSTALLER
LEFEBURE,  RIVERSIDE, MO.   OUT OF BUSINESS
As regional installer I was responsible for installation and maintenance of all banking equipment.  Including: vault doors, night depository chests, bullet resistant glass, tel air units, pneumatics, teller units, deal draws, remote cameras, still photo and VHS formats, security and alarm systems for banks, and savings and loans.  I preformed tasks of wiring electrical devices, circuit boards, writing programs, installing security pass codes, installing PLC's, hooking up pneumatics equipment. Graduate of Lefebure’s school for banking equipment installation.  Held Secret Security Clearance, Bonded for $3 million. I worked an average of 50 hours per week.  Pay was 15.25 per hour.

APRIL 1973 TO JANUARY 1985
SHIPS ENGINEER
AGRI - TRANS CORPORATION,  10825 WATSON ROAD, ST. LOUIS MO.  OUT OF BUSINESS
As ships Chief engineer (merchant marine division) I was responsible for complete control room operations.  I stood square watch 6 hours on 6 hours off daily seven days a week, with only one engineer on duty at one time.  Monitoring control room equipment: electrical cycles, amps, voltage, engine rpms, boilers, exhaust and cylinder temperatures, completing logs twice daily.  Following ships blue prints, diagrams, and schematics.  General maintenance and major overhaul of; main engines, generator engines and generators, sewage treatment plant, water pumps, fire fighting cannons and equipment, heaters, air conditioning units, chillers, boilers, steering systems, electric and manual winches, search lights, radar, spot lights, towing and running lights, radios, and gyros, I Completed maintenance of entire ship, as chief engineer, the ship was assigned to the chief engineer and the captain.  We were responsible for the crew, ship and cargo.  I traveled constantly, minimum tour of 30 days.  I worked an average of 84 hours per week.  Pay was a base of 4800.00 per month.
COMPUTER INFORMATION TECHNOLOGY SKILLS 

· Proficient in use of most major computer systems, information systems, spreadsheet applications, graphic and presentation applications, and word processing applications, including but not limited to: Windows 98 / ME / 2000 / XP / Vista; Microsoft WordPerfect; Microsoft Office Suite: MS Word, MS Excel, MS Access, PowerPoint; MS Publisher; Internet Explore; Netscape Navigator; Lotus 123
HONORS, AWARDS AND SPECIAL ACHIEVEMENTS

· Received Rotary club scholarship

· Received accomplishment award from Kenukahn academy of self defense

· Class B AAU junior Olympics coach

· 5 year pin at TWA

· 10 year award at Agri - Trans

· Letter of recommendation from owner of Streck Labs.
LICENSES/CERTIFICATIONS
· Haz mat / D.O.T. training (40 hour certificate) 06/14/2007

· OSHA training (40 hour certificate) 03/15/2006

· International Code Council:  Boiler operating license
· City of Omaha, NE.:  Boiler operating license
· FCC: Marine operators permit
· Aircraft Structure Repair

· Various commercial heavy duty braking certificates (FMVS 121’s)

· Union carpenter

· Double certified advance scuba diver






 
PROFESSIONAL SKILLS AND TRAINING

· SPECIALIZED TRAINING:

· Control room operations – Agri-trans, Omaha Airport Authority, and Streck Labs.

· E.M.D. Training - diesel engines

· National Association of Power Engineers – Boilers, 05/25/2001

· Installation - school for banking and security equipment 03/15/1987

· Trans World Technical Academy - Aircraft Structure repair 08/25/1989

· Computer course - windows, word perfect, word, excel, works, internet

· Tridium air handler systems – HVAC, vav’s, boilers, chillers, exhaust units, 10/15/2002
KNOWLEDGE/SKILLS/ABILITIES

· Demonstrated experience in supervising the work of a multi-discipline staff of wage professionals such as: lower level supervisory personnel, journeymen, leaders, craftsmen and apprentices in the field of carpentry, drywall, painting, wood crafting, framing, masonry, electrical and plumbing
· Demonstrated ability to prioritize workloads and meet goals and deadlines
· Expert ability to track and compile data and statistics for measuring results and impacts and for performance-based reporting

· Expertise in developing and implementing effective policies and procedures
· Ability to develop and deliver training
· Ability to effectively represent senior level staff at working groups
· Excellent problem solving skills and ability to adapt to changing stressful circumstances 

· Proven leadership skills 
· Punctual, diligent and professional with the ability to plan work and meet deadlines
· Ability to lead, direct, coordinate, supervise, and manage the work of a diverse workforce
· Proficient in use of most major computer systems, information systems, spreadsheet applications, graphic and presentation applications, and word processing applications 
· Ability to direct and manage large-scale operations to efficiently achieve specified goals and objectives
· Ability to establish and maintain effective working relationships
· Extensive communication and negotiation skills

· Ability to gather salient and material facts from varying sources and through various mediums and make the appropriate recommendations 
· Extensive experience in collecting, analyzing, evaluating, and disseminating sensitive information

· Ability to work under a myriad of stressful conditions and excel 

PERSONAL INFORMATION

· Highly self-motivated and work well both independently and collaboratively

· Expert ability to plan/organize work

· Expert ability to establish and maintain strong, effective, working relationships with culturally diverse groups and in culturally diverse environments

· Excellent oral and written communications skills
· Positive mental attitude, committed to high work productivity and eager to learn new skill sets
· Ability to work safely, effectively and maintain professionalism and composure under adverse and stressful conditions

· Excellent health and physical condition with ability to work effectively under stressful conditions and in various geographical locales

· Ability to work long hours, weekends, holidays and under undesirable conditions on short notice 
· Expert ability to communicate, counsel and advise clearly and effectively, both orally and in writing with diplomacy and tact with all levels of staff and individuals

· Extensive demonstrated supervisory, public speaking, and leadership experience 

· Strong analytical, negotiation, investigatory, administration, and mediation skills

· Personable, intuitive, inquisitive, diligent, punctual, unselfish, trustworthy, loyal, highly motivated, and committed to high ethical standards and personal integrity in every situation

EDUCATION 
HS Diploma, Olathe High School, graduated in 1971

Technical report writing (MAPLE WOODS COMMUNITY COLLEGE, 06/25/1995)

Team compatibility for supervisors (Maple Woods Community College, 08/15/1996)
· REFERENCES 
Pam Centarri             Omaha, NE                               402-392-1161
Ron Ellis                       Kansas City, Mo.                      816-223-3621
Bryan Kirby                Lawrence, KS.                           785-749-0133     

Rob Zimmerman     Lawrence, KS                             785-749-0133[image: image1][image: image2][image: image3]
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