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Key Qualifications
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Offering 9 years of customer service experience, and professional phone etiquette. Excellent problem solving and communications skills. Self-starter, flexible, organized, exceptional typing skills and punctual. Fluent in Spanish and English. In possession of Series 6 and 63.
Work Experience 
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Great West Financial					     		         August 2016 to Current
· Responsible for taking customer calls in both English/Spanish.
· Translating Spanish calls for call center representatives.
· Servicing participant accounts and making outbound calls.
· Created “Cheat Sheets” for call center representatives.
· Worked in specialized groups for call center.

Adam L’s Towing, Supervisor		             		                          January 2014 to August 2016
· Responsible for completing customer transactions.
· Attending to customer needs, and answering customer phone calls.
· Completing filing and record keeping of daily operations.
· Organizing and maintaining paperwork for taxes.
· Supervising all employees, and insuring all work is accurately completed.
· In charge of payroll and any other employee inquires. 
  BBVA Compass Bank, Branch Associate	                            December 2012 to September 2013
· Following and maintaining bank operation guidelines and regulations. 
· Completing and overseeing daily branch operations.
· Helping with customer inquiries and complaints.
· Handled large amounts of cash.
· Dealing with confidential information.
Adam L’s Towing, Sales/Assistant 			                  February 2009 to August 2012
· Responsible for taking customers calls and making offers on merchandise. 
· Handled large amounts of money.
· Placed merchandise orders and received/organized inventory.
· Attended customer’s needs.
Educational Background
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Associates Degree					  		    January 2017 to Current
	Front Range Community College

Licenses							                		         Current
Series 6
Series 63
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