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SUMMARY OF QUALIFICATIONS:

• Self-starter capable of working independently or in a team setting with a focus on unit cohesion
• Critical thinking skills to ensure that tasks are completed correctly and in a timely manner
• Good computer skills- Microsoft Word, Excel, Outlook
• Hard working individual focused on safe work practices following OSHA standards
• Always seeking ways to creatively improve work processes, outcomes, and personal well-being



AWARDS/ACHIEVEMENTS:

• 2008 Annual Safety award for reduced injuries in work unit
• 2013 Award for Customer Service going above and beyond expectations
• Certificates in Professional Development: APPA: 7 Habits of Highly Effective People, Crucial Conversations, Generations in the Work Place, APPA: Supervisors Tool Kit, Fundamentals of Supervision



WORK EXPERIENCE:

Izzio’s Artisan Bakery, Louisville, CO

Mixer
November 2015 to June 2017

[bookmark: _GoBack]• Mixed 15 types of bread dough on a weekly basis
• Worked in a team environment with stocking and cleaning 
• Followed all department procedures and met time frames in completing work.

Nesheim’s, Lafayette, CO

Assistant Carpet Technician 
2015
• Worked in a team to cleaning different floor surfaces in Customers’ homes and in the shop.
•Cross sold other services
Source Local Foods, Broomfield, CO

Driver and Warehouse Team Member
2014

• Accurately received and checked in all product and equipment by computer or control log.
• Processed, picked, packed, and staged customer orders
Source Local Foods, Broomfield, CO

Driver and Warehouse Team Member
2014

• Accurately received and checked in all product and equipment by computer or control log.
• Processed, picked, packed, and staged customer orders• Shipped and electronically tracked all outbound shipments
• Kept receiving area, warehouse shelves, and aisles clean, organized, and free of hazards and obstructions.
• Productively and courteously communicated with customers, co-workers, and other team members.
• Maintained material handling equipment and reported potential problems.
• Followed all safety policies and procedures



OTHER WORK EXPERIENCE:

Facilities Management, University of Colorado,
Boulder, CO
Environmental Services Custodial and Recycling Dept.: 1998 – 2014 
• Performed essential services ensuring the preservation of campus grounds and facilities for all University users.
 • Provided exemplary customer service during all interactions on campus.
• Coordinated all service orders and delivery for 11 campus buildings.
• Placed purchase order requisitions for out-of-stock items.
• Positively interacted with internal partners and staff to maintain a high level of customer service.
• Met all department mandated time frames and deadlines.
• Followed all equipment and safety protocol.
• Experience operating floor care equipment to strip and wax floors and carpet extraction. 


EDUCATION:

Front Range Community College: GED
Red Rocks Community College: General Studies



