NATHANIEL WATSON
 
Overland Park, KS 66212 | C: 913-909-6821 | natewatson2014@gmail.com
SUMMARY
Outgoing team player who is eager to learn new job-related skills.  Reliable representative who easily builds good rapport with management, other employees, and customers.  Proven customer service skills with the ability to develop ongoing relationships with customers.
SKILLS
	· Customer-focused
· Training 
· Leadership
	· Hands on Learner


EXPERIENCE
	09/2019-09/2020
	General Warehouse Associate
K R Johnson Inc － Lenexa, KS
· Assembled hydraulic kits together.
· Responsible for accurately picking and packing orders.
· Counting and putting away inventory.
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	06/2018 to 08/2019
	Team Leader 
Krispy Kreme － Overland Park, KS
· Achieved increased overall customer satisfaction rate of 95% thru proven 2-week mystery shopper observation of my daily work.
· Trained other team members on production, cashiering, and completing orders accurately.
· Prepare and complete orders by reviewing sales data, entering the corresponding data into the system for tracking, and organizing the sales by route for delivery.
· Received customer satisfaction letter from the Senior Vice President of KCPL/Great Plains Energy confirming my level of customer service, and as a result of the value creation I possess, he is more likely to patronize my local store specifically because I work there.  This demonstrates my ability to build ongoing relationships with the customers and my ability to add value to the company's brand by providing a cheerful and engaging customer experience.




	06/2016 to 06/2017
	Team Member 
Krispy Kreme － Overland Park, KS
· Successfully completed on job training.
· Performed cashier duties and other front-end responsibilities.
· Enthusiastically, engaged a large group of children and their teachers while visiting Krispy Kreme and promoting our company brand as kid-friendly with a teacher stating I would be a good mentor for children which demonstrated my ability to provide a cheerful, engaging customer experience.


EDUCATION AND TRAINING
	2017
	High School Diploma 
Shawnee Mission South High School － Overland Park, KS, United States



	
	Industrial Safety/OSHA 30 course completed with a B and card received, Dec 2017 
Johnson County Community College － Overland Park, KS, United States



	
	Introduction to Welding course completed with a B, Dec 2017 
Johnson County Community College － Overland Park, KS, United States


ACTIVITIES AND HONORS
Skilled Viola Player.  Played the viola throughout school and still actively playing.
First Chair in High School Men's Choir


