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SERVICE TECHNICIAN
Accomplished, self-starter with excellent communication and problem solving skills is seeking an entry level position in the Heating and Air Conditioning field as a technician or installer.  Currently performing HVAC inspections / maintenance and recently completed coursework for and EPA Type 4 certification.

Areas of Skill:
	· HVAC Inspection / Maintenance
· Construction Job Inspection
· Microsoft Office
	· HVAC Installation
· Ceramic Tile Installation



EDUCATION / CERTIFICATIONS

	EPA CERTIFICATION TYPE 4 
C.C. Dickson – Seneca, SC
August 2012 – February 2013

	HVAC/R COURSEWORK
PCDI/Ashworth College – Norcross, GA
August 2012 – February 2013

	GEORGIA EMISSIONS INSPECTOR
March 2006 – May 2010
	




APPLICABLE WORK EXPERIENCE
HANCOX HOME IMPROVEMENT – Westminster, SC                                                         Oct 2011-Present
General Contractor
Responsible for HVAC inspection / maintenance, performance of all project-related demolition, framing and finish carpentry, drywall, electrical, flooring, tiling, window/door installation, pressure washing, painting, and or other project-related tasks as required.

BARRINGTON HEATING & AIR – Molina, GA                                                               Aug 2001-June 2002
HVAC Installer
Responsible for assisting the lead installer for residential HVAC heating and cooling systems, zoning systems and other related installations.

MITCHELL MECHANICAL – Dacula, GA                                                                       May 1996-Sep 1996
HVAC Installer
Responsible for assisting installer for residential HVAC heating and cooling systems, zoning systems and other related installations.




OTHER WORK EXPERIENCE
LAKESIDE PAINTING – Seneca, SC                                                                                  Nov 2011-Present
Painter
Responsible for mixing, matching, and applying paint to various surfaces, completing touchups, coordinating/organizing large painting projects and maintaining equipment.

VALVOLINE INSTANT OIL CHANGE – Marietta, GA                                                           Dec 2006-Jul 2010
Assistant Manager / Acting Store Manager
Responsible for assisting in management duties, including advising customers of options, scheduling, inventory, paperwork, and employee development.  Maintained duties of a Senior Technician as needed.
· Identified training gap and spearheaded retraining of store employees resulting in a 500% increase in daily car count and 100% increase in average ticket price.

JIFFY LUBE – Cumming, GA                                                                                         Jun 2006-Dec 2006
Lube Technician
Responsible for inspections, servicing oil filters, air filters, grease fittings, lights and wipers, as well as changing oil, other fluids and rotating tires.

WAFFLE HOUSE – Cumming, GA                                                                                  Jun 2006-Dec 2006
Shift Manager
Responsible for cash management duties, preparation of shift reports, assisted in management of inventory levels. Managed company’s assets by ensuring the restaurant is clean, safe and organized; complied with safety and security standards.


