CHARLES A. NARDINI
3 Lancaster Ct.
Algonquin, IL 60102
224-623-2344

Objective
To utilize prior skills and experiences as well as develop new skills to succeed in a challenging and responsible environment.

Education
Harry D. Jacobs High School Diploma 2009

WyoTech Laramie, Wyoming - Occupational Associates Degree in Specialized Technology in Automotive Technology and Management 2010
	-Shop Leader during Chassis Phase
	-Five Terms of Perfect Attendance

University of Phoenix, Schaumburg – Majoring in Business Administration- Current

Experience
JP Morgan Chase, Fraud Analyst, November 2013 through current.
	-Provided customer service in a fast paced environment
	-Utilized Microsoft Office
	-Diplomatically handled customers in adverse situations
	-Analyzed numerical data
	-Made informed decisions in a rapid paced environment

AT&T Cary, Premise Technician, February 2013 through October 2013
[bookmark: _GoBack]	-Installed and Repaired AT&T Uverse service and products
	-Diagnosed telecommunications related issues
	-Climbed telephone poles with both ladders and gaffing equipment
-Provided exceptional customer service with a professional demeanor and punctual arrivals
-Utilized web based programs to access work orders, customer information, and diagnostic tests
	-Responsible for maintaining and stocking a company vehicle 

CarMax Schaumburg, Automotive Production Technician, December 2010 through February 2013
	-Diagnosed and repaired automobiles and light duty trucks
	-Serviced and maintained security gates
	-Suspension and Steering ASE certified
	-Provided detailed repair orders and notes 
-Described vehicle functions to customers
	-Inspected and certified used vehicles for resale
	-Directors Club Gold Level Associate

CarMax Schaumburg, Apprentice Technician, July 
2010 through December 2010
	-Maintained and repaired company owned vehicles
	-Provided preventative maintenance for shop equipment

	-

	
Skills
Experienced with mechanical and electrical components
Hardworking and punctual
Results focused and an excellent team member



