[bookmark: _GoBack]Nancy Parrish
2212 Mountair Lane Greeley Colorado 80634
(970)5849767 | bluebelle0410@gmail.com
Date available to begin work:  Immediately
SUMMARY STATEMENT
College educated with 16 years of managerial experience working in Security, Finance, Operations, and Customer Relations.  Strives to exceed professional and personal goals.  Strong written and verbal communication skills. Highly competitive.
PROFESSIONAL SKILLS
	Education
	2 year degrees in Applied Science, Criminal Investigations, and Criminal Justice from Anthem, Everest, and Aims College

	Employment
	My self-motivation, loyalty, and discipline have created in me stepping stones to excel above others in any job or college I attend.

	Personal
	Strong work ethic with a positive approach. Continuously striving to achieve goals and exceed expectations.  Organized and focused.


PROFESSIONAL WORK EXPERIENCE
Assistant Manager, April 1, 2017-present
Burger King, Wellington, Colorado
Salary: $30,000
Job Type: 50 hours per week, Full-Time
Supervisor:  Chris Engle (970) 978-5393

· Provide leadership to all employees in the restaurant during working hours and in a crisis
· Have the ability to resolve issues in a timely manner providing satisfaction to the customer
· Work with others to come up with solutions to day to day problems
· Prioritizing orders to obtain an optimum time within company regulations
· Have the ability to work others shifts with little to no notice
· Self-motivated to exceed the satisfaction of company policy

Accounts Receivable, May 2014-May 2016
Bunks Cakes & Things, Greeley, Colorado
Salary: 30,000
Job Type: Owner 
Supervisor: Lynn Neff Partner 

· Posts customer payments by recording cash, checks, and credit card transactions
· Resolves valid or unauthorized deductions by following pending deductions procedures
· Summarizes receivables by maintaining invoice accounts; coordinating monthly transfer to accounts receivable account; verifying totals; preparing report
· Posts revenues by verifying and entering transactions from local deposits

Billing Specialist, Temp Position June 2016-August 2016
JBS Greeley, Colorado
Salary:  $24,000
Job Type: Full-Time
Supervisor: Carlos 

· Receiving and sorting incoming payments with attention to credibility
· Issuing bills, receipts, and invoices
· Provide solutions to any relative problems of clients 
· Ensure all clients remain informed on their outstanding debts and deadlines
· Managing the status of accounts and balances and identifying inconsistencies

Website Customer Support, June 1, 2012-July 1, 2014
Teletech-USAA, Greeley, Colorado
Salary: $19,680
Job Type: 40 hours per week, Full-Time
Supervisor: Tracie Kopsa (970) 584-9211

· In charge of mentoring other mini-teams to increase their individual matrix scores
· Improved the teams’ matrix score 75% in one week
· Troubleshoot any problems with the individual customers’ website system
· Troubleshoot and manipulate JavaScript to get it to interface with the customers’ system
· Maintain excellent customer service on every call

Accounts Receivable, December 2012-August 2013
Parrish Construction, Greeley Colorado
Salary: 28,800
Job Type: Full-Time
Supervisor: Justin Parrish

· Posts customer payments by recording cash, checks, and credit card transactions
· Updates receivables by totaling unpaid invoices
· Maintains records by microfilming invoices, debits, and credits
· Resolves valid or authorized deductions by entering adjusting entries 
· Resolves valid or unauthorized deductions by following pending deductions procedures


Command Post, June 9, 2000-January 1, 2010
United States Air Force
Job Type: 40+ hours per week, Full-Time
Supervisor: Thomas Benjamin

· Ensured the security of all Nuclear Material
· Maintained a SCI TS Security Clearance
· Handled day to day emergent activities such as aircraft accidents, DUI’s, Bomb Threats etc. 
· Convene battle staffs for suspicious death investigations
· Have the ability to prioritize emergent situations effectively
· Transport all decedents of war back to the United States for processing of burial  
· Troubleshoot and maintain connectivity of all inner theatre satellites
· Troubleshoot and maintain connectivity of all Defense warning systems for the theatre
· In charge of sending messages to all STRATCOM recipients
· In charge of “keying” all equipment at Zulu time
EDUCATION
2-year degree Information Security, CCAF June 2000
2-year degree Applied Science, Anthem College, GPA 3.8
2-year degree Criminal Investigations, Everest, GPA 3.4		
Awards
Sharp Troop Dress and Appearance Award; Senior Airman Below the Zone; Built an Access program to track commanders and various other information that was adopted by the Air Force; Highest Reliability for 7 consecutive months; Number one agent for 6 consecutive months;  Highest referral rate for 10 consecutive months
