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				OBJECTIVE

To obtain a suitable position that provides opportunity to utilize skills and education while gaining experience.

	EDUCATION

Masters Degree in Negotiation & Dispute Resolution    	M.S                                               2009-2011                                    
Creighton University, School of Law, Omaha, NE

Masters Degree in Business Administration                               MBA                                             2001-2003
Prestige Institute of Mgmt. and Research, Indore, India
Major: Marketing, Minor: Human Resource

Bachelors Degree in Commerce                                                   B.Com                                          1998-2001                                                               
Devi Ahilya University, Indore, India

	CERTIFICATION

Completed 30- hr training program in theory and practice of conflict resolution techniques, certified by the Office of Dispute Resolution, State of Nebraska. 

RELATED EXPERIENCE

Training Intern, NVMS, an affiliate of George Mason University, Fairfax, VA                            Spring 2011
· Observed and analyzed civil-court mediations in General District Court
· Developed and delivered marketing material for an in-house project
· Educated clients on the benefits of  choosing mediation as a dispute resolution procedure
· Performed webinar centric research  
· Developed recommendations to enhance marketability and usability of NVMS’s website 

Jr. Business Analyst, Gamut Computers, India                                                       2004-2005
Drove project from inception to successful completion by managing communication, engaging stakeholders, resolving issues, and acting as a liaison between client and the in-house team. Documented business requirements, performed and coordinated analysis and design of business systems.


Jr. Advertising Copywriter, Adraag Advertising Pvt. Ltd., India            	                        2003-2004
Executed creative advertising campaigns for clients across hotel, apparel and educational sector. Managed multiple accounts for Adraag by working with members of the creative team, senior management and print media. Generated creative marketing and advertising ideas. Maintained excellent relationships with both internal and external clients. 

Marketing Intern, Bridgestone India Ltd., India                                                            Summer 2002
Executed a market research project for Bridgestone India Ltd. 
A study on- Passenger car owners buying behavior vis-à-vis tiers.

	PROFESSIONAL SKILLS

Business Analysis  Quantitative & Qualitative Research  Problem Solving  Market Analysis
        Negotiation  Mediation  Facilitation  Team Building  Cross-Cultural Communication
MS Word  MS Excel  MS PowerPoint  MS Project  MS Outlook

MEMBERSHIPS

A member of National Service Scheme NSS, worked for the development of Sanavadh village, India. Actively participated in Literacy Mission conducted at Shanti Nagar slum, India, and successfully brought the literacy rate from 5% to 70% in 2 years.


