	Truc T. Nguyen
5029 E 115th Ave Thornton, CO 80233
951-271-1942
Chucky.T.Nguyen@Gmail.com

	OBJECTIVE

	
	Obtain a position where hard work, dedication and proven construction skills would be of value to the organization.

	PERSONAL SKILLS PROFILE

	
	· Excellent interpersonal interaction skills and customer service skills.
· Able to work with minimal supervision and to handle multiple task assignments. 
· Ability to communicate and deliver excellent customer service as well as handling problem situations with fellow employees and customers effectively.
· Fully computer literate. Excellent proficiency in Excel, Notepad, Power Point, and Word.

	EMPLOYMENT HISTORY

	
	Promethean Installer
	2011 - Present

	
	Technology Integrated Group , Louisville, CO

· Perform a site assessment and provide recommendations for product installation. 
· Successfully install various types of Promethean boards, projectors and cameras. 
· Work and resolve trouble-calls on work currently under TIG warranty.
· Educate teachers and all other staff on boards and accessories usage related to installation. 

	
	Cable Technician
	2007-2008, 2010

	
	ICS , Denver, CO

· Successfully routing services (Cable TV, High-speed Internet, Digital telephone) from service point to customer's home. 

· Install set-top boxes, modems, and Digital Telephone equipment inside customer's home. 

· Troubleshoot existing services and bring installation up to quality-control standards. 

· Add services to existing customers.

· Educate customers on services and equipment. 

Perform service upgrades and downgrades.
Manager/Press Operator                                                                                                           2006-2009
Metro Dry Cleaners, Northglenn, CO                                                                                           
· Responsible for store opening and closing procedures.

· Taking in orders and dispensing finished during customer pickup.

· Operate different pressing machines and equipment.

· Responsible for managing and controlling the pick-up and delivery schedules. Assist in inventory control.

	
	Construction
	2005-2006

	
	AAA Construction, Santa Ana, CA
· Clean and prepare construction sites to eliminate possible hazards.

· Frame walls and partitions, put in doors, install cabinets and molding, and complete many other tasks.
· Measure, cut, fit, and fasten drywall to the inside framework in residential structures.
· Interior and exterior painting and stucco work.
· Install and repair roofing on residential properties.
· Some landscaping, concrete laying and plumbing work as assigned.


	EDUCATION

	
	Diploma
	1995

	
	Riverside High School, Riverside, CA


