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Tri Nguyen
A highly skilled senior electronics technician with more than fourteen years of experience in various technical fields and manufacturing environments. 
    
	Qualifications
	1. Strong electronic, electrical and mechanical skills.
1. Analytical decision maker with excellent problem-solving skills where problems are unusual and difficult. 
1. High level of interpersonal skills to work effectively with others
1. Lean Principles 
1. Proven success as a team member with additional ability to work independently. 
1. Daily application of Good Documentation Practices (GDP) and current Good Manufacturing Practices (cGMP).



	Technical Skills
[bookmark: _GoBack]
	1. Performed service process activities: refurbishment, upgrading, repair and troubleshooting and providing preventive maintenance for Infusion and IVT pumps.
1. I can identify and determine polarity of component parts
1. Performed soldering for SMT and thru-hole processes 
1. Performed customer complaint evaluations on infusion pumps 
1. Performed on-site support field service activities for customers     
1. Upgraded and installed new firmware to User interface Module for front bezel and pump head channel.
1. Trained new Technicians in service process activities 
1. Operated  CNC machine (assisted in the validation of CNC Program)
1. Trained new employees on operating CNC machine



	Computer Skills

	1. Software applications Siebel and JD Edwards.
1. Microsoft office 2007 (Outlook, Word, Excel) 
1. Window PC, MS DOS



	Professional Experience
	Baxter Healthcare Corporation, Buffalo Grove, IL
1. Senior Electronic Technician           2004 to Present
1. Electronic Technician		 1999 to 2004			
     
Weber	, Palatine, IL 
1. CNC Machine Operator	             1997 to 1999    



	Education 
	Harry Truman College Chicago, IL 
Associate of Science
     ▪   Electric Circuits Fundamentals
     ▪   Introductory Electronic Devices and Circuits



	Regulatory
	1. Knowledge of Industry Standards: ISO9001, FDA 21CFR Parts 211, 820 
1. Knowledge of cGMP and  GDP 



	Reference
	References are available upon request.

	
	



	 
	




