HAI NGUYEN

528 Quigley ST

Mundelein, Illinois 60060

Tel: 847-521-3679; Email: hainguyen1164@gmail.com
===================================================================================

OBJECTIVE: A position utilizing my skills and training as an Electronics and Mechanical Engineer 

QUALIFICATIONS

 B.S Degree in Mechanical Engineering December 2006

 A.A.S. Degree in Electronics December 1999

 A.A.S. Degree in Electronics from Vietnam October 1988.

 Detailed, patient, persistent and proactive problem-solver.

 Prioritizes and organizes workflow to meet deadlines with accurate work on time.

 Quickly masters new responsibilities, software, systems, processes and environments.

 Good documentation and communication skills including legible handwriting.

 Dedicated professional with an exemplary attendance record.

 Committed to a career in Electronics ISO 9001, motivated to learn and grow in responsibility and skills.

 Analytical thinker, good aptitude for mathematics... Knowledge in AutoCAD 2D and 3D, Autodesk Inventor, Pro-Engineer, Solid Works, Electronics troubleshooting and Blueprints.

 Perform manufacturing testing and repair, or replacement assembly operations on products.
 Prepare and maintain written repair and scrap reports.
 Plan, develop, implement, and maintain repair and quality methods, processes, and operations for existing and new products.
 Strong problem solving ability troubleshooting electronic/mechanical problems and making necessary repairs with hand and power tools.  
 Using computers to streamline operations...Experienced on Microsoft Word, Excel, Lotus Notes, Siebel System, AS/400(Database), SAP System, Window 7, Windows 2000, Windows XP, and Windows NT.  

 Certificate in Lean Six Sigma Plus 5S Event such as: Kaizen Blitz, 7 Types of Waste, and 5S Processes on October 2007.
 Demonstrated ability to perform all laboratory tests and record laboratory results, and provide feedback regarding               issues and/or problems with test and data sheets. 
 Experience testing Toxic Gas Machines, Medical Devices, Lighting, Smoke Detector and Power Distribution products such as circuit breakers, fuses and ground fault circuit interruption.
 Packaging experience within a pharmaceutical environment utilizing various machines.
 Experience with GMP’s, SOP, Machine Operation and QA.
 Experience in the Pharmaceutical. 

 Experience with batch records and facilitating instructions.
EDUCATION

1999-2006
       Mechanical Engineering Design (Cad-Drafting), KENNEDY WESTERN UNIVERSITY & 



COLLEGE OF LAKE COUNTY


1999

Associate Degree in Electronics, OAKTON COMMUNITY COLLEGE

1994

Associate of Arts Degree, HARRY TRUMAN COLLEGE

1988

Associate Degree in Electronics, THE VOCATIONAL SCHOOL OF VIETNAM

EMPLOYMENT

     March/08-Present      
Lab Technician Laboratories-1st Shift, UNDERWRITER LABORATORIES, INC., Northbrook, Illinois

 Examines test samples and reads measuring instruments, blueprints, schematics, wiring diagrams, and operational instructions.  Evaluates test performance, provides feedback regarding issues and/or problems with test and data sheets and reviews test and construction data with managers.
 Directs, builds and/or adapts setup and test equipment to new situations, based on data sheets and instructions from engineering department personnel. May train staff in specific test methods.  May initiate recommendations for new equipment designs and recommends solutions to observed test problems.
 Operates designated machines that may include furnaces, ovens, hydraulic equipment, electrical test equipment, temperature indicating devices, tensile testers, analytical balances, meters, hand tools, personal computer, and special laboratory equipment such as oscilloscopes, spectrometers, environmental chambers with consoles, Steiner furnace, and radiation measuring devices. Performs routine maintenance of designated test equipment and laboratory area.
 Receives instructions from and reports data to engineers and other laboratory personnel. May communicate with clients during the setup and performance of a test to demonstrate or otherwise illustrate equipment test methods and/or to discuss test results.  Communicates with UL field representatives to discuss additional follow-up tests, samples, equipment, methods and/or results.
 Records observed and calculated data on appropriate UL forms and prepare data sheets and reports, as directed.

 Integrates continuous improvement concepts and techniques into all aspects of the job.

 Using UL standards, data sheets, test equipments, and work side by side with engineers to test Smoke Detectors, Furniture, Capacitors and Electrical Lighting Samples for customers; make sure customers products are working properly, reliable and safe.   
 Testing all types of Light Fixtures such as: ceiling lamps, night lights, and portable lamps.

 Testing Ballasts operating Fluorescent & HID Lamps such as: electronics, magnetic and neon.

 Testing Decorative Displays such as: indoor/outdoor holiday lights, landscape lights, LED’s (rope lights).

 Testing Emergency Lighting such as: exit signs, LED’s (alert type/walkways), stairwell or stairway.
     June /11-August/12    
Packaging Technician -2nd Shift, FISHER CLINICAL SERVICES, INC., Mount Prospect, Illinois 
 Responsibilities for the Packaging Technician role include performing manual and automated filling of clinical pharmaceuticals to specification.
 Proper assembly of clinical supplies following batch paperwork, neatly and accurately documenting individual packaging activities on the batch paperwork.
 Cleaning packaging rooms in strict accordance with SOP’s and GMP’s and operating manual packaging lines using basic packaging equipment.
       Jan/07-March/08        Test Technician- 2nd Shift, BAXTER, CO., Buffalo Grove, Illinois

 Using FDA standards, Siebel system and procedures to upgrade, repair, troubleshoot, configure, calibration, and refurbish bio-medical equipments (Colleague Infusion Pumps) such as: Colleague C1 Mono, Colleague C3 Mono, Colleague CX Color, Colleague CX3 Color …etc.

 Operating production test equipment, maintain test equipment, monitor test performance and yield information, and provide technical support to other test personnel and quality management.
 1996-03/08

Test Technician-1st Shift, HONEYWELL ANALYTICS, CO., Lincolnshire, Illinois

 Using AutoCAD to design Mechanical parts for Cost Reductions, and Engineer Change Request.

 Operating tests, final adjustments and troubleshooting all kind of Toxic Gas Machines such as: VERTEX, CM4, CM4I, CM4P, SYSTEM 16...etc.

 Calibrate the Toxic Gas Machines by using all kind of gases such as: Hydrides, Mineral Acids, Chlorine III...etc.

 Sign-off on instrument configuration to sale orders when leaving test department.

 Maintain/Document instrument through Burn-In/Calibration.

 Final Test of electromechanical finished products.

 Electrical and Mechanical troubleshooting to sub-assembly.

 Analyze PCB and final assembly level failures.
 Identify root cause of electrical failures.
 Work with engineers, managers, and supervisors to eliminate problems.
 Report on the cause of rejects found during electrical testing.
 Repair or replace components found defective.
 Use standard test procedures and equipment to re-test repaired products.
 Prepare written reports using Microsoft Word and/or Microsoft Excel databases as needed.
 Report any parts that are causing chronic problems to Manager/Supervisor.
 Maintain constant communication with department Manager/Supervisor on any problems that are operating originated to insure quick resolutions on the line and in the future.
 Work with Engineer and/or Technicians to repair and update test equipment.
 Test and troubleshoot Optic Blocks for Toxic Gas Machines. 

 Test and troubleshoot Vertex Rack, Rack Mount and Desktop Printers.

 Test and troubleshoot Share boxes.

 Troubleshoot Toxic Gas Machines, which failed lab.

 Training new testers to operate Toxic Gas Machines.           

1995-1996
Electronic Assembly, ZELLWEGER MDA SCIENTIFIC, CO., Lincolnshire, Illinois

 Assembling rear panels, analyzer plates, front panels, and power supplies for Toxic Gas Machines.

 Assembling harnesses, switch panels, and chemcassettes.                                                 

                                  -References Available Upon Request-

