Asia Myers-Arthur

2511 Wedglea Drive #612

Dallas, Texas 75211

214-334-3902 / aamazin@ymail.com

SUMMARY OF QUALIFICATIONS

A dedicated, energetic and innovative organizational development professional experienced in various aspects of project coordinating and auditing.  A proven leader and self starter able to effectively train and instill a sense of initiative and responsibility in associates and encourage them to perform at their highest potential.  A creative and analytical thinker motivated to achieve departmental standards.  An effective liaison skilled at partnering with other departmental lines in order to adhere to company objectives. 

Key Strengths:

( Auditing ( Management Reporting ( Project Management ( Recovery Skills
( Operations ( Account Management ( Training & Development ( Coaching/Mentoring ( Compliance ( Policy & Procedures

( Leadership Skills ( Communication ( Analytical Skills ( Contract Management ( Team Building ( Team Management

( Client Relations/Service ( Problem Solving ( Mediation ( Dispute Resolution ( Organizational Skills

(Quality Control ( Interpersonal Skills ( Goal Setting ( Observation Skills

PROFESSIONAL EXPERIENCE

Carlisle &Gallagher Consulting Group – Consultant






 2011-present
·  Analyze, translate, and deliver concise information based on specific project requirements according to established CG Site requirements and Client guidelines. 

· Maintain key case closure deliverables for moderate to complex cases.

· Facilitate resolution processes and educate consumer on behalf of Client.

· Manage relationships with internal lines of business and Client resources to meet customer needs, established targets, and Service Level Agreements.

Hotels.com/Expedia Inc. – Project Coordinator







2009-2011
· Point of contact between Expedia and offshore vendor for Contract Loading processes and workflows.

· Monitor quality of vendor performance for Contract Loading processes.

· Responsible for the design and maintenance of Contract Loading training materials, including manuals and multimedia.

· Provide general contract loading process updates and communication to Market Teams for Americas, EMEA, and APAC regions.

· Contribute on projects of varying degrees with global stakeholders on business initiatives.

· Manage and maintain relationships with internal customers/partners.

· Facilitate weekly meetings with internal and external stakeholders to collaborate on process workflows and recommendations for improvements.

· Ensure accurate reporting of audits and timely feedback for coaching of offshore vendor.

· Plan and execute team projects to maximize performance to meet expected goals.

· Analyze and rectify escalated issues of varying complexities.

Hotels.com/Expedia Inc. – Quality Assurance Coordinator






2006-2009

· Facilitate a variety of investigative measures to validate accuracy in vendor payments and guest’s refunds. 

· Interpret and audit a variety of contractual data furnished in written, oral, or diagram format.

· Establish and maintain communication between internal departments regarding quality initiatives and compliance with Sarbanes-Oxley.

· Identified, evaluated, and reported performance trends to management that impact revenue growth.

First American Real Estate and Tax Service – Research Tax Specialist




2001-2005

· Reviewed daily reports for outstanding funds disbursement and possible redistribution to external agencies.

· Communicated with internal departments and external agencies to resolve tax cases of various difficulty levels.

· Investigated and evaluated mortgage documents to substantiate recovery potential along with performing all necessary follow-up and recovery activities.

· Assisted in ensuring property tax functions remained compliant with the provisions of Sarbanes-Oxley.

EDUCATION

Amberton University – Currently pursuing a Masters Degree of Science in Human Relations and Business

2012
University of North Texas - Bachelors Degree in Applied Arts & Science, Major: Organizational Development

2007


Dual Minors in Business Management and Business Foundations

Mountain View Community College – Associates Degree of Science in Business Administration


2005

