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	Objective
	
To obtain a position that will utilize skills to create a successful work environment.  Currently pursuing a Master’s Degree in Health Service Management



Education
· Bachelor of Science in Technical Management 
DeVry University, Tinley Park, IL October 2005
· Associate of Science in Computer Electronic Engineering Technology 
I.T.T Technical Institute, Matteson, IL June 2003	

Summary of Qualifications:
· Operating Systems: Windows NT/2000/XP, Windows 95/98ME, MS-DOS, and UNIX.
· MS Word, MS Excel, MS Access, HTML
· Knowledge about Active Directory, Proxy, Firewall, and routers.
· MS Visual Studio, Windows NT 4.0, Adobe Premiere 5.0, and MS Office 2000.
· Languages: ASP, HTML, DHTML, XML, VBScript, PL/SQL.
· Excellent Communication and interpersonal skills.
· Networking Concepts.
· Organizational Management Skills.
· Customer Relations.
· Management Accounting and Financing Experience.

Experience:	
July 2010-Present						Academy Bank Denver, Co Assist. Manager
· Run and balance a teller drawer on a daily basis.
· Interview customers to obtain information and explain available financial services.
· Explain, promote and sell bank products and services inside and outside the bank office.
· Take loan applications, quote rates and close loans with customers promptly and courteously.
· Responsible for adherence to banks’ operational compliance and security policies, applicable state and federal laws. 
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April 2006- Dec 2009   				Walgreens Chicago, I L Assistant Manager    
· Assisting Customers, Managing 12 employees 
· Managing and assisting employees. 
· Managing and ensuring cash holds as well as processing order reviews. 
· Inventory Control. 
· Responsible for working independently and directly with store and district management.

Sept. 2002-April 2006				Trinity Services Joliet, IL Rehab Aide/Technician
· Preparing individuals with developmental disabilities for daily living.
· Installed logical printers on a print server and preparing print server to host clients.
· Troubleshooting hardware peripherals like printers modems etc.
· Installing Software games for Individuals with Developmental Disabilities.
· Deployed updates, service packs and hot fixes using Windows Update, Automatic Updates and Group    Polices.

Aug. 2001- Dec. 2001				Chem-Plate Industry Harvey, IL Lab Inspector
· Supervised and coordinated training for employees on company procedures and policy. 
· Assured merchandise was inspected in a timely matter.
· Quality Assurance.
· Responsible for performing measurements on parts produced in plant.
· Measure roughness of surface and contour of parts.
· Responsible for correct storage of test results.


