
Russell S. Murray

6704 W 76th Place • Arvada, CO 80003 • 720-569-5345
OBJECTIVE

A challenging position with a company in need of a technical service professional with more than 15 years successfully resolving customer service issues.

EDUCATION

Electronics Engineering Associate Degree – June 1990

ITT Technical Institute, Aurora, CO 

EXPERIENCE      

Medeco                                                         5/09-Present

Field Service Engineer

· Field Service repairs and maintenance and repairs of Amsco, Pelton Crane and Ritter table top autoclaves
· Refurbish and repair of Valleylab, and Conmed electrosurgical generators this includes selling and distributing of equipment.
· Run a shop from home including ordering of parts, preventative measures, compliance and safety testing of all types of medical devices, and packaging of equipment coordinating pickups from several shipping companies
Catholic Health Initiatives



7/07-5/08

Porter Adventist Hospital, Denver, CO

BioMed II

· Responsible for maintenance, troubleshooting and repair of clinical equipment in the OR, PACU, ICU and GI departments.

· Served as a technical advisor and consultant to the medical and clinical staff in the safe operation and use of clinical equipment.

· Responsible for electrical safety testing, performance and calibration of equipment used in patient care.

· Performed PVT (performance verification testing) on all of the hospital’s Zoll defibrillators, Huntleigh DVT pumps, Hospira Plum A+3 and Plum A+ infusion pumps, syringe pumps, all esu and rf pulsed generators, CUSA, dinamap and propaq monitors.

· Managed repairs at a component and board level.

· Handled a variety of administrative functions such as stocking for all equipment, generating POs and returning warranted equipment to original vendor.

Paya Bay, Roatan, Honduras


6/06-4/07

Scuba Boat Support and Maintenance

Responsible for day-to-day operation of scuba diving facility including filling tanks, boat and facility maintenance, driving boat and ensuring customer satisfaction.

ValleyLab, Boulder, CO



12/91-5/06

Technical Lead 

(April 1999-May 2006)

· Managed day-to-day operations of call center including resolution and/or escalation of difficult and complex customer issues and patient injuries.

· Performed field service and manufacturing engineering support for all ValleyLab products:

· Electrical Surgical Units

· Ligasure Vessel Sealer

· CUSA (ultrasonic aspirator)

· Mentored and trained new technicians (2-year process) and supervised approximately ten technicians on an ongoing basis.

· Handled calls escalated from less experienced technicians.

· Executed engineering change orders including reworks and enhancements and ensuring all technicians had appropriate training and experience to perform upgrades.

Technician III

· Managed customer support for use and troubleshooting of ValleyLab products including:

· Support and resolution of customer issues.

· Evaluation of returned units.

· Bench repairs to the component level.

· Maintained the ISO 9001 quality standards plus FDA compliance and standards of international agencies such as BSI, TUV and CSA.  

· Received extensive training in GMP's and worked to ensure their implementation.

Test Technician  

· Worked with digital and analog circuitry on high voltage RF electrosurgical generators.

· Responsible for the mechanical and electrical soundness of gas surgical unit including calibration of gas flows and checkout of gas lines, solenoids and pressure regulators.  
HydroLogics, Inc., Englewood, CO

  7/91-12/91

Electronics Technician

· Responsible for testing and troubleshooting of high current power supply product line.  

· Managed the control and requisitioning of inventory.  

· Contributed to the layout and wiring of control panels and programmable logic controllers, including the testing of finished panels and systems.

· Troubleshooting 480 volt three phase industrial motor controllers for Draw Bridges, Elevators where ever our controllers were used.

Norco, Boise, ID




  3/91-6/91

Welder Repair Technician

· Worked on various pieces of equipment including gas and diesel driven generator welding units and FET-Pack units for MIG and TIG welding (manufactured by Lincoln, Miller, Airco and Linde.)  

· Performed on-site customer service calls.

MicroSemi of Colorado, Broomfield, CO
    9/84-3/91

Calibration Technician II

· Maintained consistent standards among all Micro Semi's electronic equipment lines.

· Responsible for accurate record keeping for MIL‑Spec and Hi‑Reliability product lines.  

· Performed numerous repairs and calibration on equipment including simple volt‑class testers, oscilloscopes and in-house test equipment.  

Engineering Technician 

· Evaluated various products for customer service and engineering. 

· Gained significant mechanical as well as electrical experience including control panel layout, wiring and testing of finished products.

REFERENCES

Available on request.

