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	OBJECTIVE
I would love to find a job that will be challenging yet rewarding with a company that  I may help grow from my experience.

	

	
	
	
	

	JOB HISTORY/DUTIES
Customer Account Specialist

Customer Elation
Marshall,MN
Start Date: 9-26-2011  End Date: 4-26-2012
Answered phone calls from customer and potential customers.   Assisted customer in resolving customer concerns, issues, questions, and placing customer orders as well as starting service for new customers. 
Did up sell customers on new or previously purchased products who are placing orders as well  turned customer concerns and complaints in to orders, also directed customer calls to other departments for further assistance. 
 

24/7 remote Wind Turbine monitor

Suzlon Wind Energy Corp.
Pipestone,MN
Months of Experience: 4
I remotely watched  wind turbine in operation, remotely reset any faults, dispatched technicians, answeedr phones, typed reports such as turbine faults in to SAP program, excel spreedsheets, and notified the  next shift of what was going on. 

Associate Instructor

Hope Haven
Pipestone,MN
Start Date: 8/2007  End Date: 7/2008
Assisted clients with bathing, toileting, cooking, and dressing.
I took clients to medical appointments, did reports of cares given,client reaction, and administered medications. 

Direct Support Professional

Residential Advantages Inc.
Luverne,MN
Months of Experience: 5
I assisted clients in  the areas of daily living such as:
Bathing, toilieting, cooking, passing medications and taking them to public places for outting. 

Cook

Odyssey Foods
Worthington,MN
Start Date: 8/1/2005  End Date: 9/31/2005
i cooked various foods following a daily menu. Served food to the employees in a line of a cafeteria setting. Served approximately 400 employees each day. 

Teacher Aide/Cook/Office Assistant

We Care Day Care
Wothington,MN
Start Date: 5/4/2004  End Date: 1/31/2005
I supervised children in the A.M. I made breakfast and fed all the children before school. I sat in preschool and supervise and get the children to participate until the next teacher would arrive. I made lunch and fed the pre-schoolers. I also did many office tasks such as typing papers,making monthly  menus, placing food orders, and doing most of the things for our food program. 

Nurse Aide

Cross Roads Care Center
Worthington,MN
Start Date: 1/1/2001  End Date: 5/20/2001
I asisted residents in activities of daily living. Bathing, Eating, Toiliting, Walking, etc. 


	

	
	
	
	

	EDUCATION
Major: Medical Assisting
Colorado Technical University, SD 
GPA: 3.10

Major: Ged
Rapid City, SD US
Date Completed: 9/1/1996

DEGREE:     Associate Degree

Major: Liberal Arts
Minnesota West, MN US
Date Completed: 5/1/2007
Courses: Computer classes in excel,spreadsheets, word, internet use, and many more.
Took may basic classes

	

	
	
	
	

	LICENSES/CERTIFICATES/ADDITIONAL TRAINING
Basic child care hours completed certificates

Child Care Hour Certificate MN

Certified Nursing assistant

2/2007
State of MN MN
certified Nursing Assistane
First Aid

2008
American Red Cross MN
First Aid 
CPR

2008
American Heartsaver MN


	


