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Robert J Muro
1423 ½ Avenue B
Billings, M.T 59102
[bookmark: _GoBack]Home: 406-699-0288
Robertmuro27@yahoo.com 
Customer Service Representative
4 years experience in a call center environment.
Objective 
Provide customer service above and beyond my capabilities to ensure customer satisfaction. Also to gain experience and to further develop my communication skills to maximize quality of service.
Summary
Strong leadership skills, team player, problem solving and communication skills are some of the qualities developed from my experience as a customer service representative.
Education
Billings Adult Center (G.E.D June, 2006) Billings, MT
Work Experience

(02/11-06/12) Wells Fargo Operation Center Billings, MT
Provided Consumer Banker's assistance with Policy and Procedure question's and assisted with identifying system issue's. Resolve or report any technical issue's during Wells Fargo/Wachovia conversion.
(07/10-11/10) Staff Force Employment Grand Prairie, TX
Customer Service for B.A Products. Assisted customers with warranty returns, troubleshooting and sales.
 (09/09-03/10) National Monitoring Center Irving, TX
24Hr Monitoring of burglary, video surveillance and hold-up/panic alarms for commercial and residential accounts .Responsibilities included monitoring, customer service and minor technical service.
(11/07-08/09) Novo 1 Fort Worth, TX
Provided quality customer service and managed various accounts in a call center environment. Responsibilities included customer service and roadside assistance for luxury car companies.

