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PRODUCE & MATERIAL HANDLER 
Product Knowledge | Inventory Oversight | Staff Mentoring
Seasoned expert in all facets of shipping, customer care, record regeneration and reporting within a retail environment. Oversee top-rated produce departments. Skilled in mentoring members of the organization to achieve set business. Adept at troubleshooting a variety of shipping, stocking, and marketing issues, and enhancing productivity through problem identification and the creation of innovative solutions. 
	· Client Relationships
· Report Generation
· Vehicle Maintenance
· Inventory Management
	· Shipping Life Cycle
· Merchandise Oversight
· Stocking & Rotation
· Customer Service
	· Product Knowledge
· Marketing Management
· Team Training
· Troubleshooting


Professional Experience
SPROUTS FARMERS MARKET, Aurora, CO	2007 – Present
Produce Associate
· Knowledgeable on all products within the store, consulting and advising customers, answering queries on all aspects of available produce. 
· Oversee #1 produce department in entire company. Manage all stocking activities on shelves, racks, cases, bins, and tables, introducing new products or transferred merchandise in a timely fashion. 
· Drive sales through the creation and implementation of innovative produce merchandising and promotional materials throughout the store.
· Maintain highest degree of cleanliness on display cases, shelves, and aisles. 

GRAYBAR ELECTRIC, Aurora, CO	2008 – 2016
Material Handler & Delivery Driver
· Generated clear and concise records for vehicles, cargo, and billing. Created detailed shipping data based on weight, charges, space availability, damages or other discrepancies for accounting department.
· Executed inspections and maintenance on all vehicle equipment, including gas, oil, water, tires, lights and brakes, ensuring vehicles were in best condition and reporting any issues to appropriate parties for correction. Updated knowledge on all roads and maps. 
· Verified contents of inventory loads against shipping manifests, invoices, and orders to confirm accuracy or identify problem areas with incoming and/or outgoing shipments. Recorded data manually or entered into computer systems. Inspected stock items for defects, reporting issues to upper management. Developed troubleshooting methodologies to correct damages, shortages, or non-conformance to specifications.
· Trained and mentored junior staff, overseeing loading and unloading of company vehicles. Packed and unpacked products in stockrooms, warehouses, or storage yards. Executed best shipping methods with extensive knowledge of shipping procedures, routes, and rates.
· Responded to requisitions, preparing products, supplies, equipment, or other items for customer or staff use. Adjusted, repaired, or assembled products as required. 
· Observed all traffic laws and transportation procedures, delivering/picking up parts. 

SUPER KMART, Aurora, CO	2003 – 2007
Produce Clerk
· Oversaw all aspects of #1 performing produce section in entire company, including stocking, rotation, and receipt of produce, including performing quality control checks. 
· Provided exemplary customer service, including response to Spanish-speaking customer group. 
· Maintained order of back room stock, supplies.
Education
Associate of Science, Electronic Technology in Communications, Denver Technical College, Denver, CO

