Krystal L. Munoz 
901 West 10th Avenue #213 Denver, CO 80204 (720) 620-7831 munozkrystal9@hotmail.com 

Objective
Seeking a position as a team-player in a people-oriented organization where I can maximize my eight years customer-service experience in a challenging environment to achieve the company goals.

Summary of Qualifications 
· 
· CPR Certified
· Colorado Notary
· Leasing Training
· Medical Terminology
· 8yrs+ Excellent Customer Service 
· Outstanding Verbal and Written skills 
· Home Loan Modification Experience 
· Microsoft Office 
· HAS Knowledge
· Data Processing/Entry
· Shipping and Packaging Experience
· Scanner/Imaging
· Outstanding Organization Skills
· PDF and TIF File 
· Knowledgeable of all Denver and surrounding areas 


Education 
10/2010-04/2012 Heritage College Denver, CO Pharmacy Technician Diploma Program 
· 760 contact hours
· 160 internship hours

08/2007-05/2008 Colorado High School Charter Denver, CO High School Diploma 
· Class Valedictorian 
· Class Vice President 

Professional Experience 
11/2011-Present Cricket Wireless/Budget Wireless Lakewood, CO Store Lead Sales Rep
Open and close store handle cash and credit card transactions daily.  Meet daily and monthly quotas. Order and control inventory biweekly.  Manage store employee schedules weekly.  Daily marketing but not limited to creating promotional flyers, outreach, and handle social media promoting.  Manage daily cash deposits.  Office work includes but not limited to computer data entry, daily excel reports, and daily email. 

04/2009-05/2010 Lender Live LLC Glendale, CO Final Modification Team Member 
Audited and provided quality control of documents to verify that signatures matched, dates provided, determined if defaced/non-defaced and processed documents. Office duties included but were not limited to making copies, faxing, and data entry. Performed research methods and if it was determined that a document was undefined I would then log with all information provided to the undefined loan. Converted email attachments to PDF or TIF file.  After the conversion I would than drop a group of converted files in to specific queues as determined. Email load averaged 5000 per day.  I was responsible for finding correct borrower loan and distributing documents to specific classifications. Accuracy, consistency, and quotas were required to perform proficiently. 
10/2006-04/2008 and 07/2008-04/2009 Lehrer’s Flowers Denver, CO Delivery Driver/ Customer Service Delivery Rep/Delivery Sun Manager 
Delivered to Denver and surrounding areas. Extensive non-delivered product research. Customer contact with issues surrounding delivery or product. Redelivery ticket producer; contact customer for redelivery specifics and accommodations. Assist with sales and sale corrections. Create delivery routes for drivers. Sunday driver manager. Overseeing the daily deliveries and By-Times were properly out by scheduled time of delivery. Call and schedule seasonal interviews, review qualifications to potential employees, and filing current or old employee files and route sheets. Office work copy, schedules, fax and research.
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References:			
Atenas Valerio
					Retail Operation Mangaer
					(720)885-2290

					Ej Pesigan
					Administrator
(212)542-0541

Melissa Valenzuela 
					Contract Administrator
(720)309-6757

Desiree Maestas 
Mortgage Processor
(720)882-8640

Michael Edgton 
Teacher
(303)892-8475
					
Latoya Montano
					Medical/X-Ray Technician 
					(720)238-3331

