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PROFESSIONAL SUMMARY
· 7+ years of experience in System & Desktop Support, Network Administrator,  Software Developer and Software Quality Assurance Tester.
· 3+ years of experience of SAP as a SD Functional Consultant.
· Extensive experience of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).
· Proficient in Manual / Automation Testing of software methodologies, 


CORE COMPETENCIES
	· RDBMS & DB2
· Data Collection, Analysis, Validation
· SAP SD ECC 5.03
· SQL, Linux Administration
· Web Management

	· Virtualization, Cloud Servers
· Preparing Test Scenario, Cases & User Stories
· Virtualization, Cloud Management, Remote Management 




TECHNICAL SKILLS	
	Testing Tools
	HP Quality Center/ALM 11, JIRA, Bugzilla, 

	Operating System
	Windows XP/ 7/8/10/NT/2000/2003/2005 , UNIX, LINUX , iOS, Android

	Database
	SQL Server management studio, MS Access, Oracle, SAP and AS400

	Language 
	SQL, RPG, HTML and Visual Tools

	Servers 
	Appache, HTTP, Tomcat, FTP, SMTP, SAMBA, Open LDAP, DHCP

	Virtualization
	Vmware, VMware Server, Xen, UML, MLN

	Remote Access & Security
	Secure Shell, Virtual Network Computing, X windows Computing X.Org, X11, SNMP, Open SSL,  IDS Snort, Tripwire File Integrity Checker

	Web Control Panels
	Web Host Manager (WHM), CPanel, Plesk, Direct Admin, Webmin





PROFESSIONAL EXPERIENCE

Machine Operator
Ameri Lab Technologies                                                         Plymouth, USA            Feb 13 2017 -  Apr 7 2017
Worked as a Machine Operator in Ameri Lab as a Temp Employee. Operates Different Machines, Handle Packaging. Updating Reports etc.

Machine Operator
VisionEase                                                                                     Ramsey, USA               Dec 5 2017 – Feb 1 2017
Worked as a Machine Operator in VisionEase as a Temp Employee. Operates Different Machines, Offline Marking and Packaging. 

Assistant Linux Administrator
Aimssoft International                                                                     Karachi, Pakistan        Dec 2014-Nov 2016
Worked as Secondary Linux administer to maintain system services and performance – Executed Linux system changes and upgrades. Provide solutions upon client Requirements.
Installed and configured Linux servers as per specifications of clients.
· Monitored the servers and Linux scripts regularly and performed troubleshooting steps.
· Virtualize Computing and Remote Handling Servers & Clients
· WHMS, Cpanel, Plesk Hanlding
· Putty, FTP, SSH
· Test and installed the required software and server for Clients or end-users.               
· Look after customer queries and complaints, offered solutions.
· Performed routine checks on the Linux servers. 

 Client Support
Aimssoft International                                                                     Karachi, Pakistan        Apr 2009-Nov 2014
· Build and install PCs, telephone systems, wireless networks and peripheral devices (such as printers, scanners, mobile/smart phones) related to desktop infrastructure, in accordance with department standards
· Provides advice and guidance to colleagues regarding incidents
· Maintain installed PCs, networks, telephone systems and peripherals with routine maintenance
· Identify, log and resolve technical problems with software applications or network systems
· Identify potential changes and system improvements to present to senior team leaders for consideration and implementation
· Ensure that work is carried out within agreed service levels and in accordance with department guidelines
· Create, maintain, and distribute reports of progress to senior leadership
· Server Migration
· Maintain client databases with up to date solutions and clear record of activities
· Explain and document technical issues in a clear way to clients
· Use call logging system to accurately record telephone requests
· Excellent in Client Support through Ticketing System, Phone, Online Chat 
SAP R/3 ECC-5.0 SD Consultant
Siemens                                                                              Karachi, Pakistan                          Feb 2007-Mar 2009
					                           
Developed data migration activities involving master and transactional data transfer, fleet management using LSMW, BAPI's. Used logical database, BAPIs, function and class builder class, methods and event based application development.

Role:
Maintain customer, Maintain contact person, Update Pricing Conditions, Create Contract, Create Inquiry, Create Quotation, Create Sales Order, Outbound delivery, Create Customer Billing, Sales Order report, Sales Information System - Customer Analysis, Sales Information System - Sales Organization Analysis, Maintain Info Record, Master Data - Source List, Create Purchase Requisition, List Display of Purchase Requisitions, Assign Source of Supply, Create Purchase Order w/ Reference, Create Purchase Order Vendor known, Create Purchase Order Vendor unknown, Purchase Order report, Goods Receipt,  Goods Receipt with variance, Logistics Invoice Verification,  Goods Movement w/ PO,  Goods Receipt w/o PO, Create Reservation, Reservation List, Goods Issue w/ ref. to Reservation, Stock Transfer between storage locations, Stock Transfer between plants, Display Material document, Display Physical Inventory Document, Enter Physical Inventory Count, Enter Physical Inventory Difference, Stock Overview report, Plant Stock Availability, Warehouse Stock, Create Storage Bin Manually, Create Storage Bin Automatically, Bin Status report,  Bin Stock per Material, Total Stock per Material. 

Other Key Contributions
· Maintained necessary back-up of the important files and documented Linux scripts for future reference.
· Maintained existing programs/scripts and extended Linux system functionality as needed.
· Researched the market to gain information on the latest updates available and recommended accordingly.
· Experience of Computer Programming Including, SAP ABAP SQL, Java and AS400/RPG.  
· Enhanced the automated regression scripts and conducted data-driven testing.
· Maintained frequent ramp ups with the clients to prioritize Product Backlog Items (PBI)
· Participated in sprint sessions conducted by the Scrum Master with 2-week iterations
· Responsible for organizing Test Plans and helped business users with User Acceptance Testing (UAT)
· Analyzed the bugs, evaluated & created defect reports and documents to keep a track of the bugs
· Prepared and provided detailed weekly progress report to the Project Managers and the business stakeholders
· Worked on the continuous improvement of QA process by reviewing and evaluating existing practices with standard testing guidelines.
· Maintained Code Review Schedule and conducted Sign-off.




Territory Sales Officer  (Sales)
TAPAL TEA PRIVATE LIMITED                              Karachi, Pakistan                    Mar 2002 -  Oct 2006      

Responsible for Increasing Sales, Managing Distributors, Warehouse and motivate sales team for achieving monthly, quarterly and yearly targets as per A.O.P. Responsible to plan primary and secondary sales to meet the Annual Operational Plan ( A.O.P.) Distributors and Zone Wise. Promote Result Oriented Sales Schemes C.P. (Consumer Promotions.)  And T.O. (Trade Offers). Plan & Manage Launching Phase of different new Brands and making sure for his availability to consumers. Daily Order Requisition for Distributors and checks Primary and Secondary Sales brand pack wise. Daily Activity, Stock, Supply and Sales Reports. Develops Weekly Reports Brand Pack Wise Segment Comparisons with last year sales. Monthly J.C. report Primary & Secondary Sales & Segment Comparison with A.O.P. and last year sales. P.J.P. (Personal Journey Plan), Whole Sale Discounts, Damage Stock Claims, Personal Monthly Field Expenses. Quarterly R.O.I., A.O.P. Whole Sale Discounts, Damage Stock Claims, Primary & Secondary sales, segments target sales vs. actual sales. Last year sales vs. actual sales. Schemes, Order Requisition, Trader List and traders target sales record summary of daily sales salesman and area wise, at the end of Schemes consolidated reports of sales (brand pack wise) activity responses and Suggestion Reports. Managing Company Mega Display Contest Activity named “TAPAL KAY RUNG INAMAAT KAY SUNG” and all the A.T.L. and B.T.L activities. Secure First Position and Get The Best Merchandiser Award. 


EDUCATION:
Bachelors of Computer Science, University of Karachi
Diploma In SAP R/3 ECC 5.0  (SD MODULE)
Diploma In AS400/RPG
Diploma In Computer Networking
Diploma in Computer Hardware 
Diploma in Computer Software 
Certified Web Developer
Certified J2EE

