                                                                  SCOTT MULDER

                                                                  4525 W. 111 Ave.
                                                                  Westminster, CO 80031
                                                                  309-363-7013 
                                                                  agentmulder23@att.net
QUALIFICATIONS

                          .   Detail oriented with a strong work ethic

                          .   Dependable; efficient; and highly organized

                          .   Able to communicate and interact effectively with individuals of all levels

                          .   Possess a positive, professional image suitable for any business environment 
                          .   Willing to complete organizational objectives
EDUCATION 

                          Illinois Central College, East Peoria, IL                                      2010-2011
                          Associates Degree in HVAC/R 

                          EPA Universal Certified

                          Illinois Food Service Sanitation License
                          Parkland College, Champaign, IL                                                      1984

                          Illinois Food Service Sanitation License

                          St. Anne High School, St. Anne, IL                                                    1982

                          High School Diploma
EMPLOYMENT

                          Corey Heating & Air, Hanna City, IL                                                 2011

                          HVAC assistant

                          Installation of heating and air units – as needed
                          Steam Green Carpet Cleaner, Peoria, IL                                    2009-2011
                          Carpet cleaner

                          Clean commercial carpets – part time
                          Caterpillar, Mossville, IL                                                                2005-2009

                          Assembly line worker

                          Installed and tested parts on diesel engines
                          Tri-County Stanley Steemer Inc.  (Carpet Cleaners)                1991-2005

                          General Manager

                          Identified problems, diagnosed causes and determined corrective actions

                          Directed staffing, training and performance evaluations in order to develop

                          and control sales program

                          Director of payroll, scheduling, staffing, dispatching and customer service
                          Wendy’s Old Fashion Hamburgers – Champaign, IL and Madison, WI     1983-1991

                          Co-Manager

                          Supervised staff while maintaining high quality food standards

                          Handled customer complaints and reported to Store Manager

                          Directed activities such as scheduling, hiring and training
                         Wendy’s International   (Old Fashion Hamburgers) Kankakee, IL               1982-1983

                         Crew Chief     

                         Supervised and coordinated activities of kitchen personnel and 

                         participated in preparation of meals      

                         Laborer, St. Anne, IL                                                                                             1976-1982

                         Farm hand and lawn service

