Mo Mukhtar
8111 E. Yale ave
Denver, Co  80231
720-711-1850
momukht@gmail.com
Objective 
To acquire a position utilizing my strong analytical and interpersonal skills 
Summary:
· Excellent interpersonal, oral and written communication skills.
· Strong analytical skills.
· Proficient in Microsoft Excel, Access, Word, PowerPoint, Microsoft SQL Server, ERP/SAP application.
· Ability to logically structure analysis of complex issues and develop creative solutions.
· Leadership skills-ability to motivate, take initiative, and manage stress-and ability to operate within a team environment.
· Highly motivated.
· Accustomed to leading and working with teams on diverse projects.
· Product planning and market research.
Education 
METRO STATE COLLEGE OF DENVER – Denver, Co
Pursuing Bachelor’s Degree in Business Management                                  Expected Graduation May. 2013 
Work Experience 
Denver, Co.
[bookmark: _GoBack]SECURITAS                                                                                                                  June 2009-Present
Corporate Security Specialist
· Create or implement security standards, policies, and procedures.
· Plan, direct, or coordinate security activities to safeguard company assets, employees, guests, or others on company property.
· Analyze and evaluate security operations to identify risks or opportunities for improvement.
· Collect and analyze security data to determine security needs, security program goals, or program accomplishments.
· Communicate security status, updates, and actual or potential problems, using established protocols.
· Identify, investigate, or resolve security breaches.
Denver, Co.
Intern, DIRECTV-Field Services Training                                                                June 2012-August 2012
· Devised and produced recommendations on how to acquire feedback from various levels of field personnel 
· Researched and determined the best method to receive feedback from 15,000 technicians.
· Produced reporting and statistical information using Zoomerang.
· Prepared and presented summaries and analyses of survey data, including tables, graphs, and fact sheets that describe survey techniques and results.
· Collaborate with project managers, directors, managers, supervisors and trainers in the planning, implementation, and evaluation of survey.
· Developed recommendations on how to enhance the current training videos to increase learner retention while reducing the frequency and duration required to complete the video.
Languages
Fluent in English, Somali, and functional in Swahili.

