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Career Objective

Seeking a position with your company which will require me to utilize my skills, abilities and experience in the field to ensure the company's success
Professional Experience
U.S. BANK, ST. PAUL, MINNESOTA

Personal Banker, Sep 2013 – Current

· Assist customers with their bank accounts, such as balances, withdrawals, transfers between accounts, overdraft protection and Checking Account Advances.

· Solicit sales for new products and additional services such as Home Mortgages, Home Equity Loans and Lines, Lines of Credit, Auto Loans, Deposit Accounts and Credit Cards.
JOHN DEERE, WATERLOO, IOWA
Assembler, Oct 2010 – Sep 2013
     Operate machinery and heavy equipment, such as forklifts.
     Position or align components for assembly, manually or using hoists.

Fasten or install piping, fixtures, or wiring and electrical components to form assemblies or subassemblies, using hand tools, rivet guns, or welding equipment.
WELLS FARGO FINANCIAL, DES MOINES, IOWA
Nowline Marketing Department, Dec 2008 – Aug 2010

Confer with customers by telephone or in person to provide information about products or services, take or enter orders, cancel accounts, or obtain details of complaints.

Keep records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions taken.
     Solicit sales of new or additional services or products.
     Determine charges for services requested, collect deposits or payments, or arrange for billing.
WELLS FARGO FINANCIAL, DES MOINES, IOWA
Consumer Loan Underwriter, Sep 2006 – Dec 2008

Analyze credit data and financial statements to determine the degree of risk involved in extending credit or lending money.
     Generate financial ratios, using computer programs, to evaluate customers' financial status.

Evaluate customer records and recommend payment plans based on earnings, savings data, payment history, and purchase activity.
CORNERSTONE ACCEPTANCE, DES MOINES, IOWA
Loan Officer, Mar 2003 – Aug 2006

Obtain and compile copies of loan applicants' credit histories, corporate financial statements, and other financial information.

Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans.

Explain to customers the different types of loans and credit options that are available, as well as the terms of those services.
     Submit applications to credit analysts for verification and recommendation.

Stay abreast of new types of loans and other financial services and products to better meet customers' needs.
Education
HAWKEYE COMMUNITY COLLEGE, WATERLOO, IOWA
Completed coursework towards Information Technology
