[bookmark: _GoBack]Jessica Mudra        3904 Highview Dr., Crystal Lake IL, 60012  (708) 250 – 1512 jessicamudra@comcast.net

Objective: Seeking opportunity to utilize my education and business experience in a positive, values-driven, growing organization.  I am seeking a culture and a future – not just a job. 

Skills:

· Excellent and creative written, verbal, and interpersonal communication skills
· Proven leadership, supervisory, and training abilities 
· Outstanding customer service
· Computer expertise Microsoft Office Word, Excel, PowerPoint, Outlook, SalesForce.com, Oracle, Citrix, Navision
· Project management background with exceptional organizational skills

Education:

DeVry University – Bachelors of Science/Business Administration – Marketing & Sales – June 2012 
Keller Graduate School of Management – MBA-Project Management – (Graduating November 2013)

Experience:
December 2012 – Present   TouchTunes   Arlington Heights, IL
Sales Support
· Provide territory support to inside and outside sales team
· Including order processing, equipment and software problem solving
· Maintain customer relationships, which include distributors and end-user operators
· Manage SalesForce CRM system including contact information and system specifications of each customer
· Develop job aides and communication visual aides for sales team, ie posters, motivational quotes, talking points, and product information 
February 2009 – October 2012   L.A.Tan    Fox River Grove, IL & Lake Zurich, IL
Manager
· Top sales performer among all LA Tans in Chicago area, exceeding sales goals 95% annually
· Recruited, supervised, and trained +/- 10 staff, ensuring all performed at the highest levels of efficiency and productivity; coached team on organizational marketing strategies to promote company goods and services
· Designed and conducted innovative presentations and developed marketing strategies to increase store sales
· Delivered excellent customer experiences through outstanding service; routinely recognized by customers
July 2008 – January 2009    Bald Knob Marina      Johnsburg, IL
Cashier/Marketing Consultant
· Cashier for busy retail marina - over 1000 customers a day on weekends 
· Responsible for website updates (products, prices, upcoming sales)
· Designed flyer’s, signs, billboards, and product binders for high-end boats and accessories
September 2007 – June 2008      Chamberlain College of Nursing		Addison, IL
Marketing Assistant
· Reconciled vendor invoices with marketing purchases and promotional inventory
· Provided support for student admission orientations, open houses, and lead management
· Supported Director of Marketing and Marketing Coordinator with travel arrangements, meeting planning, and special event organization
· Problem-solved and supported marketing department independently as point person for campus faculty, deans, and other management team members.
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