Cherie Motley
105 Alberta Lane
Little Canada, MN 55117
651-239-1778
motleycrew@usfamily.net 

Summary of Qualifications
· Excellent management and communication skills, I possess the ability to effectively communicate with all levels of staff for the purposes of keeping them informed and motivated. 
· Committed to performing a quality, professional job.
· Strong work ethic.
· Positive outlook and attitude towards others.
· Self motivated, dependable.
· Flexible thought process, able to react quickly to changing situations and handle multiple projects simultaneously.
· Detail orientated
· Fluent in Microsoft Office package, Sharepoint, Peoplesoft, Goldmine and  ACT data base programs  
· Six Sigma certified  

Volt Services Group
Payroll  Manager
09/09-Present
· Responsible for the Payroll hub coordinators daily operations
· Customer service for internal and external employees as well as a subject matter expert on the below
· Ensure 5000 employees are paid on a weekly basis
· Multi State payroll
· Expense forms
· Per Diem
· Adjustments
· I9 audits
· Invoice aging
· Billing
· W2 and tax information
· Terminations
· Oversee the operations of branch offices in the region to ensure employees files are complete and accurate in order to ensure prompt payment

Volt Services Group
Operations Manager
05/06-09/09
· Responsible for daily operations of the branch and staff
· Full cycle recruiting for administrative, light industrial, accounting/finance and technical candidates to deliver to the client
· Human Resource responsibilities (Unemployment claims, Workers Compensation)
· Drug and background checks on candidates per client request
· P & L responsibilities
· Delivered sales presentations to prospective clients
· Marketed skilled candidates to both existing and new clients
· Payroll for the assigned individuals within the branch 
· Created an employee file protocol to ensure that all required file documentation is accounted for and this protocol was later implemented by all branches throughout the region
 
 








National Salon Resources 
Director of New Business Development
10/05-05/06
· Responsible for growing existing and acquiring new clients
· Placed inbound and outbound sales calls to generate new business
· Responsible for the customer service team, inside sales representatives, HR duties,  annual performance reviews, scheduling and attendance tracking 
· Monitored, coached and developed the sales team in order to increase revenues


National Salon Resources
Inside Sales Manager (call center)
10/04-05/06
· Responsible for implementing an inside sales department model
· Recruited, trained, mentored a team of sales representatives
· Accountable for the daily operations of the sales team and the assigned sales quotas


National Salon Resources
Customer Service Manager
10/02-05/03
· Internal and external customer service 
· Responsible for the daily operations of the customer service representatives
· Inbound and outbound calls
· Handled client service problem escalations
· Processed orders 
· Improved the sales of the department by implementing a cross selling plan

  

EDUCATION 
· Eveleth Senior High School Graduate 
· St Cloud Beauty College 














