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                                                 2416 Evergreen Circle 
                                                 Mchenry, IL, 60050    
                                      Hazelsnm@gmail.com  815-814-2675
                                

QUALIFICATIONS:
· Motivated self-starter with an aptitude for learning new skills.
· Proven ability to effectively manage multiple tasks simultaneously in a busy environment.
· Proficient in numerous software programs.
· Proven skills in leadership, communication, and problem solving.

EXPERIENCE:
CareFusion Corporation 
Complaint Handler/ Customer Advocacy (Contract)  	            June 2012 - Present

· Identifies/recommends new product account implementation support ideas and works in conjunction with implementation teams.
· Responsible for addressing FDA inquiries.
· Determine the reportability of a complaint and submit the associated Medwatch (MDR) reports within 30 days per the regulatory guidelines. 
· Responsible for developing relationships with key internal and external customers to identify, facilitate, strategies and prioritize customer feedback processes throughout the organization. 
· Responsible for assisting with the triaging of customer experiences or questions received directly from customers or those escalated through the organization for product complaints.
· Responsible for the completion of all tasks associated with management of complaint handling including reviewing, investigating, resolving, replying and trend reporting in conjunction with failure investigation team. 


Baxter Healthcare Corporation 
Medical Device Safety Quality Associate II 			         June 2009- August 2011    
· Processed high–risk (Reportable Malfunction) complaints. 
· Investigated and collected necessary complaint information from the patient and/or Organization. 
· Determined the reportability of a complaint and submitted the associated Medwatch (MDR) reports within 30 days per the regulatory guidelines. 
· Documented my investigation and sample evaluation results. 
· Responded to customer complaints; written and/or verbally. 
· Participated in continuous quality improvement activities and projects. 
· Mentored and trained new employees or contractors.


Baxter Healthcare Corporation
Product Surveillance Quality Associate I 			        January 2007- June 2009   
· Processed complaints from receipt to closure. 
· Collect necessary complaint information, determine reportability of a complaint and submit associated MedWatch reports within 30 days per regulation. 
· Evaluate complaints for the need to investigate and coordinate sample retrieval.
· Perform trending of database data and escalate results to appropriate business units for consideration of necessary action. 
· Interface with customers to respond to their requests and/or concerns.
· Assisted in Company Audits. 
· Participated in process improvement activities and projects. 
· Experience processing complaints for Pumps, Solutions, and Disposables.
                           

Baxter Healthcare Corporation
 Product Surveillance Quality Specialist 				    January 2005- 2007
· Provide support for incoming complaints from telephone, fax, mail and electronic or web communications.  
· Perform activities such as: gather complaint information, coordinate sample shipment and receipt, perform Risk Assessments, input/entries into complaint files and closure of complaints.  
· Serve as the groups training contact to support the training coordinator with completion of training documentation. 


McHenry County Orthopedics 
Medical Receptionist 						October 2003- January 2005
· Performed clerical duties which included scheduling appointments, answering phones, and preparing new patient charts. 
· Registered new patients into the database and completed the necessary paper work. Verified work-mans compensation and auto accident claims. 
· Worked as a team member to promote patient satisfaction and quality of care.


Kohn Group 
Medical Receptionist 						         August 2001- June 2002
· Provided billing office with required documents, copies of checks, EOB’s, and corrections. 
· Provided the physician’s with the required patient charts and confirmed patient appointments. 
· Responded to patient concerns. 
· Performed clerical duties which included answering phones, filing, photo copying, faxing, and scheduling appointments.
       




Illinois Pain Treatment Institute 
Medical Assistant 						         June 2000- August 2001
· Responsible for day-to-day activities in two separate office locations. 
· Assisted the Physicians with medical procedures. 
· Performed patient assessments, which included vital signs. 
· Answered phones, scheduled office appointments, and hospital procedures. 
· Precertified and verified medical insurance for all patients. Promoted patient satisfaction and quality of care.

EDUCATION:        
Front Range Community College, Westminster, CO.
  Certificate, G.E.D   									1997





                               
         

