Joel Mosqueda
303-501-4077 ● mosqueda40@gmail.com 

CAREER OVERVIEW
Server-key Sales – Retail Service Pro – Assistant Manager

CORE STRENGTHS 
· 

· Floor set design and visual displays
· Large cash/check deposits
· Markdown/Promotional Procedures
· Cash Management
· Store Maintenance 
· Top Sales Performer 
· Inventory Control 
· Shipping and Receiving 
· Customer Service
· Listening Skills  
· Fast Learner 
· Energetic Work Attitude 


EXPERIENCE
Advanced Auto Parts, Wheat Ridge, CO  					           October 2010/Present
Assistant Manager 
· Increased sales by 23 percent in one year for both retail and commercial account by efficiently building relationships with customers 
· Provided excellent customer service by identifying the specific automotive product needs of customers
· Earned management’s trust by effectively executing Sales Pro obligation
· Profitable sales increased by 13 percent in comparison to the previous year by improving team members understanding of daily sales goals 
· Serviced customer flow by maintaining required number of staff at peak hours through execution of scheduling
· Provided welcoming environment to customers through successful discussions with manager of both interior/exterior store displays

Village Inn, Denver, CO 						                        May 2008/June 2010
Host/Server
· Delivered friendly customer service by providing detailed explanation of daily specials and  seating/greeting 
· Managed to service tables of 20 people and attained a Top Server position 
· Efficiently answered questions regarding store and food products while maintaining up to date knowledge of current sales and store promotions
· Expedited flow of dishes to customers through excellent organizational abilities

EDUCATION
Emily Griffith Opportunity School, Denver, CO 			                                          May/2010
ASE Certified in Automotive Air Conditioning 
Relevant Courses: Engine repair and overhaul, brakes, cooling systems, transmission repair and overhaul, electrical, and fuel systems

Denver Center for International Studies, Denver, CO 					       May/2008
High School Diploma

See Back

ACCOMPLISHMENTS 
· Sales: Consistently generated additional revenue through skilled sales techniques
· Product Promotion: Up-sold products and motivated customers to upgrade current product plans
· Retail: Attained Retail Service Pro position and motivated team members to up sell products by training them to understand individual/overall sales objectives
· Multi-tasking: Maximized customer flow by effectively managing two cash registers and incoming calls simultaneously






