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CAREER OBJECTIVE: 
Data Analyst, Studying for SQL Certification, Database Mgmt., Data Warehouse
COMPUTER SKILLS

Languages: SQL Programming, PL/SQL, UNIX, HTML
Applications:  Microsoft Project, Microsoft Visio, Microsoft Office, Novell, BMC Remedy Assets Management & Kronos.

Database Software:   Oracle 10g, Microsoft Access, SQL Plus, TOAD, Microsoft Access

Servers:  Cisco, Citrix, AS400

Systems:  Windows XP, Vista, 7

Other Skills: PC Hardware/Software, installation troubleshooting and repair. Computer based accounting software such as MIP, PeopleSoft, Peachtree, QuickBooks Pro, Quicken, and Crystal Reports.

Completed academic training in Database Management, Data Warehousing, Microsoft SQL, and Microsoft PL/SQL. 
SCHOOL PROJECT ACCOMPLISHMENTS

Projects created in Database Management and Data Warehousing courses:

· Managed Oracle database files, tablespaces, segments, extents, user privileges and PL/SQL blocks

· Built an operational database and maintained operations in an existing data warehouse 

· Defined warehouse concepts and terminology and created a dashboard in excel 

· Created SQL statements queries in SQL Plus and Oracle 10g Enterprise Manager

EXPERIENCE:



Coventry Health Services, Harrisburg, PA


January 2007 to Present


Associate Business Analyst

· Participate in the analysis of client business processes and functional or

reporting requirements. Assists in the preparation of appropriate documentation

to communicate and validate the information.
· Assist with the analysis of data and evaluation of existing application

products or reporting methods.

· Work with senior business analyst staff to recommend efficient, cost effective solutions which support client business processes and functional requirements.

· Participate in cross-functional task forces to identify and document

functional or reporting requirements, work flow, information sources and

distribution paths, and system specifications.

· Support the development of basic business cases with cost estimates, service,

and benefit dimensions that are used for funding and scope decisions.
· Apply technical and business knowledge to analyze client requirements in

project areas such as: IT testing and product acceptance, new business operating

models with innovative approaches to IT solutions support, market research of

emerging or available product functionality, operational readiness assessment,

IT reporting, and/or process documentation governance and compliance.
Service Desk Technician
· Provide support to our customers by successfully completing assigned tickets or project tasks in a professional, courteous and timely manner 

· Identify, diagnose, and resolve Level I problems for users of the mainframe, personal computer software and hardware, Company network, the Internet and new computer technology in a call center environment

· Diagnose and resolve end-user network or local printer problems, e-mail, Internet, and LAN, WAN access problems.

· Provide Citrix Farm Support

· Use the Remedy Assets Management for logging users computer issues.

· Provide remote Access via Citrix, remote desktop, GoToAssist.

· Provided  excellent customer care

Pre-Authorization Rep

· Received inbound calls on medical authorization for member of the health plan

· Educated and advised  members on matters of their health plan

· Entered Pre-Authorization claims into the IDX which was accessed through the AS400 server

· Provided excellent customer care

ANTHEM - HMC, Richmond, VA



September 2003 to November 2006


Administrative Assistant
· Support to ten Licensure Analysts

· Screen phone calls, maintain general files, coordinate meeting, and travel arrangements, submit expense reports.

· Compiled, collate, and assemble meeting/presentation material.

· Utilized various software packages such as spreadsheets, word processing, and database entries, graphic to produce high quality reports, presentations and documents.

· Resolved check and money order issues, mailing ups in a timely manner.

· Tracked and verified licensure information for Credentialing Specialists.

· Logged internal and external customer documents.

· Performed various technical support duties such as information gathering, reporting, tracking and researching.

· Forward weekly Disbursement Request Reports to appropriate personnel for signatures and processing.

Help Desk - Internship

· Received inbound calls from internal users

· Assist users with login, password resets, and computer lockout issues

· Assist users with setting up Microsoft outlook

· Provided excellent customer service
Associate Customer Advocate
· Responded to incoming calls from members and providers on benefit, claim processing, and membership procedures.

· Researched and adjust claims for payment. 

· Provided outstanding customer service. 

Family Lifeline Inc., Richmond, VA

  
December 2002 to September 2003

Accounts Receivable Specialist

· Processed daily cash receipts and posted entries using the MIP accounting software.
· Researched and processed overdue and regular monthly billing.

· Maintained account ledgers and provided excellent customer service.
Department of Transportation, Richmond, VA

January 2001 to November 2002

Accounts Receivable Technician
· Maintained billings for other state agencies for services and supplies provided by Asset Management Division
· Accumulated and reconciled charges billed to other agencies
· Responded to other agencies requests for information on billings and communicate with Fiscal Division and internal customers as appropriate
· Compile, research, and analyze which completed accounts once delinquent are to be forwarded to the OAG/Taxation for collection

· Provide excellent customer service

United House Of Prayer, Richmond, VA


June 2001 to December 2003

Desktop Support
· Volunteered services in setting up, repair, and operating a Computer Lab for the youth
· Provide desktop support, which includes installation, troubleshooting, and maintenance of PC hardware and software 
· Assisted users in how to research and operate the systems
EDUCATION:
 

2009-2012
Strayer University




Glen Allen, VA



BSIS Information Systems - Emphasis = Database Management




With a 3.2 cumulative GPA                                                                       
2009-2011
Strayer University




Glen Allen, VA



Information Systems Emphasis = Networking




Graduated with a 3.2 GPA                                                                       



         Courses taken included



     SQL Programming

PL/SQL Programming



     Database Fundamentals I

Database Fundamentals II



     Database Warehousing

Database Management Systems



     Computer Programming Design

 

2002-2007
J.S. Reynolds Community College 


Richmond, VA

Major: Information Systems Technology (Networking Specialist)

Courses Taken Include

Systems Analysis and Development 
System Modeling Theory

Operating Systems


Intro To Relational Database Management

Introduction to Networking

Windows 2003 Server 

Windows XP



Help Desk Skills 1 & 2

1978-1980
The Academy for Business Careers 

New Haven, CT 

Data Entry/Accounting
