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LAURINDA MORTENSEN

Summary of Qualifications
Dynamic professional person with a great attitude and problem solving skills, I have on more than one occasion been
described as "one of the best" in her field. Also in my work at BD Medical was the "go to" Line lead. Keen understanding
of GMP, Quality and of Kaizen work methods.
Extensive background in Injection Molding and interpreting blueprints and diagrams.

Competencies
On multiple Continuous Improvement Blitzes. Attention to Detail. One of top Team Leads. Kaizen savvy. Teamwork.
Excellent time management skills. Participated in Diversity training. Blueprint reading. Strategic Thinking. Organization
skills. Problem solving skills. Customer service skills.

Professional Experience
CI Line Lead
Becton Dickinson
Inspected plastic parts for defects. Measured parts according to blueprints. Suggested old and machine-specific
repairs and improvements to increase production of high quality parts. Completed housekeeping and maintenance duties
in the production area. Helped to troubleshot mechanical and processing problems. Train operators in correct
inspecting procedures. Coached Operators in Kaizen opportunities. Worked with Engineers on various projects. Involved
in various Continuous Improvement projects. Reported to Coaches on production problems and various production
issues. Helped other Line Leads when time would allow.

Molding Machine Operator
Becton Dickinson
Inspected plastic parts for proper measurements and defects. Evaluated production processes and equipment to find
opportunities for improvement. Completed housekeeping and maintenance duties in the production area. Packaged
plastic parts. Exemplified a positive attitude as a team member in a dynamic, fast-paced environment. Started training for
Line lead 6 months into position as operator.

Grade 6 Operator Scrub Dept
Becton Dickinson
Operated manufacturing equipment to maximize product throughput and minimize downtime.

Server
Village Inn
Provided excellent customer service. Apportioned and served food to patrons. Assisted diners with seating as needed.
Cleaned and prepared various foods for cooking or serving. Took orders from patrons for food or beverages. Maintained
a professional tone at all times, including during peak rush hours.

Education
High School Diploma: Art, music
Lehi High
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