Sally C. Morris

264 South Circle Drive

Phone:  (720) 378-3376 Email: Sscmorris@gmail.com 

Objective


 Seeking a position that will benefit from my sales experience, customer service skills and leadership capability. 
Summary of Qualifications

· Professional Skills:  
· Ability to work with a diverse group of individuals and communicate effectively

· Business Management and supervision experience  including the ability to create or maintain organizational systems

· 7 years experience in customer service work

· 4 years of experience with money management

· Familiar with use of basic office equipment

· Ability to maintain professional communication over the phone and in person

· Ability to follow structured regulations and controls

· Experience training others on company policy and expectations

· Languages: English & Korean
· Computer Skills:  65 WPM, Microsoft Office
Awards and Recognitions

· Junior Achievement 
· DeCA Committee
· Honor Roll
Many of these highlight a commitment to excellence in providing both quality of service as well as job knowledge and work ethic.

Education 

· College:  
Pikes Peak Community College
Associate Degree-Business Administration

Professional Experience

United States Air Force Reserves- Supply logistics Readiness (February 2013- Present)

· Inventory Management

· Ordering Materiel for the Air Force

· Preparing deployment baggage for Airmen

· Customer Service

DECA (November 2008 - Present) 

· Provide the Military Community with a great shopping experience

· Ensure customer satisfaction by answering questions in a friendly manner

· Maintained organization of product and ensured consistent product availability

· Provide service to Produce, Checkout, and Warehouse Departments

· Train employees on company policies, and expectations

The City of Colorado Springs Recreation Center (August 2008 - April 2009) 

· Maintained timely arrival to ensure appropriate pre-game setup

· Accurately tracked statistics and data during game
· Completed accurate inventory post-game
· Ensured proper cleanup for future events

· Submit detailed reports to be included into league records

Hollister Co (January 2008 - November 2008)

· Ensure customer satisfaction while providing an excellent shopping experience

· Operated and maintained an accurate register to ensure minimal loss

· Maintained organization of product and ensured consistent product availability

· Ensure store prepared for daily operations

Smoothie Paradise (August 2006 - June 2007)

· Ensure customer satisfaction while providing an excellent experience

· Operated and maintained accurate register till to ensure minimal loss

· Maintained organization of product and ensured consistent product availability

· Ensure store prepared for daily operations

· Ensured quality ingredients were maintained in line with Food and Health safety regulations.

· Manage, Supervise and Train a small Team

*Other personal and professional references available upon request.
