Axel Morlotte
(719) 242-6708
axelmorlotte@gmail.com
LinkedIn:	http://www.linkedin.com/in/axelmorlotte

WORK EXPERIENCE – Per Past 5 Years
IT Helpdesk – Tier I
January 2013-October 2013
Education Sales Marketing, LLC – A Xerox Company
1499 W 121st Ave
Denver, CO 80234	(303) 797-7573
	Providing support to IT tickets generated by associates.  Daily duties would involve troubleshooting VoIP systems, remotely controlling terminals for software/hardware updates through Symantec Ghost, employee records provisioning, etc.

Bilingual Technical Consultant
August 2011 - January 2013 
Sprint Nextel Corporation  
3800 Quebec Street
Denver, CO 80207	(303) 398-3600
The diagnostic and repair of mobile devices, while supervising local area network status and traffic, along with maintenance of network drives and their archiving. Customer service, interpreting (Spanish) and escalation handling with moderate cashiering.

Billingual Travel Agent
November 2010 - August 2011 
Convergys Corporation 
1228 East Orman Avenue	
Pueblo, CO 81004	(719) 544-1800
Exchange of timeshares for recreational or business purposes, such as tax exemptions or charity through extensive use of geography, interpreting (Spanish)between resort and traveler.

Graphic Designer/IT Help Desk/Public Relations
November 2008 - August 2011 
Liongodz™ Tattoo Studio 
401 Santa Fe Avenue 
Pueblo, CO 81003
(719) 369-5842	(719) 369-5842
The design of dynamic and static media for advertising purposes, along with the management of supply chain procurement, and the maintenance of media servers, clouds, electronic archives and public relations.

Assistant Manager Trainee
November 2008 - April 2009 
Pacific Sunwear Inc 
3253 Dillon Drive H20
Pueblo, CO 81008	(719) 545-0863
Supervising of staff through the enforcement of higher sales, inventory receiving, adjusting and reconciliation.


EDUCATION
Metropolitan State University of Denver | Denver, CO 
Bachelor of Engineering: Mechanical Engineering – Under Progress
Minor: Mathematics – Under Progress 
August 2011 - May 2015 

Pueblo Community College| Pueblo, CO
General Education – Under Progress
January 2009 – May 2009

Pueblo East High School | Pueblo, CO
Diploma – Graduated
August 2004 – May 2008


ASSOCIATIONS
[bookmark: _GoBack]
American Society of Mechanical Engineers – Member/Contributor


SKILLS
	Siebel CRM
	RF currents & HFC networking

	NAS, DAS, FTP servers
	Mid-Size Management (10-100 Employees)

	Adobe Creative Suite 6
	Financial Accounting(Accounts Receivable/Payable)

	MS Office 2013
	Leasing/Contract Sales

	Computer Hardware Assembly & Troubleshooting
VOIP & TCIP Setup/Diagnostics
	Basic Manufacturing (Lathe, mill, sand casting, rod/arc welding)

	HTF Network Structuring
	Artwork Framing/Shadowboxing

	CDMA, SIM Mobile Provisioning
	AR15/M4/M16, Mk I/II/III, G-Series, 1911 Platforms




LANGUAGES
	English
	Fluent

	Spanish
	Fluent

	
	



REFERENCES
Rylie Williams - District Manager, Papyrus Corporation – (303) 330-5762

Savannah Fultz - Assistant Store Manager, T-Mobile Corporation – (214) 870-9491

Lindsay Azarian – Technical Support Representative, VMware – (918) 915-0505
